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1. Responsibility for the Form

1. Responsibility for the Form

1.1. Declaration and identification of persons responsible

Name of the person responsible for contents of the form: Luiz Carlos Trabuco Cappi
Position of person responsible: CEO
Name of the person responsible for contents of the form: Luiz Carlos Angelotti

Position of person responsible: Director of Investor Relations

Th ve mention ir r lare th
a) they have reviewed this reference form;

b) all information in the form complies with Brazilian Securities Commission (CVM) Instruction No. 480, in
particular articles 14 to 19; and

c) the information herein provides a true, accurate and full picture of the issuer’s financial situation and
the risks inherent in its activities and its issue of securities.
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2. Independent auditors.

2. Independent auditors

2.1/2.2 - Auditors — identification and compensation

Auditors — identification and compensation

Has auditor? Yes

CVM Code 418-9

Auditor type National

Name/Business name KPMG Auditores Independentes
Individuals/Legal entities No. (CPF/CNPJ)57.755.217/0022-53

Period in which services rendered 03.21.2011

Works related to the year of 2013 include: (i) Audit of financial
statements of companies and funds of Bradesco Organization;
(i) Statutory reports to meet Central Bank of Brazil and CVM
requirements; And (iii) other services rendered by external
auditors (pre-agreed procedures for review of financial
information, sweepstakes, review and diagnosis of tax system
and reviews).

Works related to the year of 2012 include: (i) Audit of financial
statements of companies and funds of Bradesco Organization;
(i) Statutory reports to meet Central Bank of Brazil and CVM
requirements; And (iii) Other Services not represented by
previously agreed procedures for review of financial and
control information and assistance to meeting requirements
related to fiscal matters, process diagnosis, technology and
training.

Description of services engaged

Audit work related to the review of the financial statements of
the Bradesco Conglomerate companies for the 2011 fiscal

year.
Total amount of remuneration of Contracted works related to 2013 audit: R$29,836 thousand
independent auditors segregated by

service Other Services: R$926 thousand

Total: R$30,762 thousand

Contracted works related to 2012 audit: R$28,194 thousand

2. Independent auditors 10
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Other Services: R$891 thousand

Total: R$29,085 thousand

Contracted works related to audit from 2011: R$30,674
thousand

Other Services: R$1,402 thousand

Total: R$32,076 thousand
Reason for replacement Not applicable
Reason given by auditor in the event of

disagreeing with issuer's reason Not applicable

Period in which services rendered 03.21.2011
Name of technical person responsible  Claudio Rogélio Sertério
Taxpayer No. (CPF) 094.367.598-78
Av. Dionysia Alves Barreto, 500 - Conj. 1001, 10° andar,
Address Centro, Osasco, SP, Brasil, CEP 06086050, Tel +55 (11)

2856-5300, e-mail: CSertorio@kpmg.com.br

2.3 - Other material information

There is no further information that we believe to be significant

6 — Reference Form — 2014
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3. Selected financial information

3. Selected financial information

3.1 - Financial Information — Consolidated

(International Financial Reporting Fiscal year Fiscal year Fiscal year

Standards - IFRS) 12.31.2013 12.31.2012 12.31.2011
Shareholders’ equity 72,102,926,000.00 71,346,390,000.00 59,382,094,000.00
Total assets 838,301,614,000.00 799,540,624,000.00 720,966,589,000.00
Egig%f'”' Med. Rev./Ins. Prem. 152,567,289,000.00 136,397,295,000.00 131,022,269,000.00
Gross earnings 14,319,169,000.00 15,441,448,000.00 14,611,242,000.00
Net earnings 12,486,138,000.00 11,351,694,000.00 11,089,442,000.00
Number shares excluding Treasury 4,196,509,159 3,817,372,781 3,817,841,181
Err:i?)re equity value (Brazilian reais per 17 180000 18.690000 15.550000
Net earnings per share 2.980000 2.970000 2.900000

3.2 - Non-accounting metrics

Non-accounting metrics were not disclosed in the course of the last fiscal year.

3.3 - Events subsequent to the most recent financial statements

On January 2, 2014, the corporate reorganization of Odontoprev S.A. was concluded, through which
Bradesco by means of its indirect subsidiary, Bradesco Saude S.A. (Bradesco Saude), indirectly acquired
interest representing 6.5% of the voting capital stock of Odontoprev held by Mr. Randal Luiz Zanetti (Mr.
Randal). With this acquisition, Bradesco Saude increased its interest in the total voting capital stock of
Odontoprev from 43.5% to approximately 50.01%, remaining as its single controlling shareholder, and the
Company’s shareholders’ agreement entered into between Bradesco Saude and Mr. Randal was rescinded
on that date.

3. Selected financial information 12
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3.3 - Events subsequent to the most recent financial statements
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3. Selected financial information

3.4 - Policy for allocation of earnings

(R$ thousand)

A) Rules for Profit
Retention

Allocation of earnings
2013 2012 2011
Legal reserve

Allocation of a portion of net profit to the legal reserve is determined by Article
193 of Law No. 6,404/76 in order to ensure the integrity of share capital, and
may be used only to offset losses or increase capital.

Five percent (5%) of the period's net profit, before any other use, will be
allocated to the legal reserve, which must not exceed twenty percent (20%) of
share capital.

There is no requirement to allocate to the legal reserve in a year in which the
balance of this reserve, plus capital reserves as per §1 of Article 182,
exceeds thirty percent (30%) of share capital.

Statutory Reserves

Article 194 of Law No. 6,404/76 which governs the creation of statutory
reserves states that the bylaws of the company may establish reserves on
condition that in each case:

- Indicate, precisely and completely, the purpose;

- criteria are set to determine the annual portion of net profits that will be
allocated to the statutory reserve; and

- the maximum amount of the reserve is stated.

Pursuant to the legislation, Article 28 of the Bylaws, states that after all
statutory allocations have been made, a proposal for the allocation or use of
any net income remaining shall be made by the executive board, to be
approved by the board of directors and decided by General Meeting, and
such income may be allocated one hundred percent (100%) to "Income
Reserves - Statutory" in order to maintain an operational margin consistent
with the development of the Company's active operations up to the limit of
ninety-five percent (95%) of paid-up share capital.

If the board's proposal for use of net income from the period contains
provision for distributing dividends and/or payment of interest on own capital

14



Profit

Net income

for the year
Legal reserve

Statutory

Retention (R$ Reserves

thousand)

Interest on

shareholder

equity
Dividends
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in an amount greater than the mandatory dividend pursuant to Article 27, item
[l of the bylaws, and/or retained earnings under Article 196 of Law No.
6,404/76, the balance of net income for making this reserve will be
determined after deducting these allocations in full.

12,011,028 11,381,244 11,028,265
600,551 569,062 551,413
7,332,569 6,917,184 6,736,518
3,224,050 3,261,307 2,933,987
853,858 633,691 806,348

B) Rules for distribution of With the introduction of Law No. 9,249/95, which came into force on January

dividends

1, 1996, companies may pay interest on own capital to their shareholders, to
be imputed, net of income tax at source, to the amount of the minimum
mandatory dividend.

Minimum Mandatory Dividend

Pursuant to item Il of Article 27 of Bradesco's Bylaws, shareholders are
assured thirty percent (30%) of net income, each year, as a minimum
mandatory dividend, adjusted for any decrease or increase of the amounts
specified in items |, Il and Il of Article 202 of Law No. 6,404/76 (Law of Joint
Stock Corporations).

Thus the minimum of thirty percent (30%) stipulated in the bylaws is greater
than the minimum of twenty-five percent (25%) set forth in §2 of Article 202 of
Law No. 6,404/76.

Shareholders Holding Preferred Shares

Preferred shares confer on their holders dividends ten percent (10%) higher
than those paid on common shares (item "b", §2, Article 6 of the Bylaws).

Reinvestment of Dividends or Interest on Own Capital

Reinvestment of dividends or interest on own capital is a product that enables
a shareholder and account holder registered with Bradesco Corretora
(brokerage), personal or corporate, to invest the amount received and
credited to current account in new shares (currently only for preferred shares),
thereby increasing their shareholding.

Shareholders have the option of reinvesting monthly and/or special
(supplementary or intermediate) dividends. There is no upper limit for

3.4 - Policy for allocation of earnings 15



C) Periodicity of dividend
distributions

D) Any restrictions on
dividend payments

imposed by special laws or

regulations applicable to
the issuer, as well as

contracts, court decisions,

administrative or
arbitration court rulings

8 — Reference Form — 2014
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reinvesting and the minimum must be enough to purchase at least one (1)
share.

Bradesco has distributed dividends monthly since 1970, and became the first
Brazilian financial institution to adopt this practice.

Interim Dividends

The Executive Board, on approval of the Board of Directors, is authorized to
declare and pay out interim dividends, semiannual or monthly, from existing
earnings, or profit reserve accounts (§1, Article 27 of the bylaws).

It may also authorize payment of Interest on Own Capital in total or partial
substitution of interim dividends (§2, Article 27 of the Bylaws).

Monthly Payment of Interest on Own Capital

For the purposes set forth in Article 205 of Law No. 6,404/76, beneficiaries
are shareholders registered with the Company on declaration dates, which
are on the first day of each month.

Payments are made on the first business day of the following month, as

monthly advances on the mandatory dividend by crediting the account
informed by the shareholder or made available to the Company.

There are no restrictions on the distribution of dividends.

16
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3. Selected financial information

3.5 - Distribution of dividends and retention of net income

Fiscal year Fiscal year Fiscal year

12.31.2013 12.31.2012 12.31.2011
Adjusted net income 11,410,476,390.2410,812,182,236.3210,476,852,079.21
Dividend distributed / adjusted net income 35.738276 36.024165 35.700900
Issuer's return on shareholders' equity 16.931296 16.247905 19.841482
Total dividend distributed 4,077,907,507.89 3,894,998,325.77 3,740,334,802.89
Retained earnings 7,933,120,271.31 7,486,246,133.50 7,287,930,543.63
Date retention approved 03.10.2014 03.11.2013 03.09.2012

9 — Reference Form — 2014
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3. Selected financial information

Fleta_ined Amount Dividend Amount Dividend Amount Dividend
earnings payment payment payment
Mandatory dividend
Common 407,103,274.12 03.07.2014
Preferred 446,754,600.73 03.07.2014
Common 27,772,166.00 02.01.2012
Common 27,771,118.66 03.01.2012
Common 27,771,119.15 04.02.2012
Common 30,548,122.94 05.02.2012
Common 30,548,123.58 06.01.2012
Common 30,548,156.16 07.02.2012
Common 126,971,801.08 03.07.2013
Preferred 30,515,138.11 02.01.2012
Preferred 30,515,139.12 03.01.2012
Preferred 30,515,131.95 04.02.2012
Preferred 33,567,653.04 05.02.2012
Preferred 33,567,652.34 06.01.2012
Preferred 33,567,909.69 07.02.2012
Preferred 139,511,611.04 03.07.2013
Common 25,247,389.20 07.01.2011
Common 25,247,388.96 05.02.2011
Common 24,861,250.94 03.01.2011
Common 27,772,166.02 01.02.2012
Common 27,772,165.12 11.01.2011
Common 25,247,389.92 09.01.2011
Common 24,851,147.97 04.01.2011
Common 24,861,251.19 02.01.2011
Common 27,772,165.05 10.03.2011
Common 25,247,389.17 06.01.2011
Common 25,247,389.64 08.01.2011
Common 27,772,165.67 12.01.2011
Common 72,082,284.38 03.08.2012
Preferred 27,807,137.67 08.01.2011
Preferred 27,353,832.76 04.01.2011
Preferred 27,353,820.55 03.01.2011
Preferred 27,807,128.78 05.02.2011
Preferred 27,807,133.25 07.01.2011
Preferred 27,807,138.03 09.01.2011
Preferred 30,515,124.90 11.01.2011
Preferred 30,515,135.44 01.02.2012
Preferred 27,807,129.89 06.01.2011
Preferred 30,515,126.46 10.03.2011
Preferred 27,353,834.83 02.01.2011
Preferred 79,208,336.64 03.08.2012
Preferred 30,515,134.31 12.01.2011
3.5 - Distribution of dividends and retention of net income

18



Edgar Filing: BANK BRADESCO - Form 6-K

10 — Reference Form — 2014

3.5 - Distribution of dividends and retention of net income

19



Retained
earnings

Amount

Interest on own capital

Common
Common
Common
Common
Common
Common
Common
Common
Common
Common
Common
Common
Common
Common
Common
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred
Common
Common
Common
Common
Common
Common
Common
Common
Preferred
Preferred
Preferred
Preferred
Preferred
Preferred

35,937,603.64
35,937,604.14
35,937,604.07
197,735,649.57
39,530,680.64
39,530,680.64
39,530,680.64
197,735,649.57
39,530,680.64
39,530,680.64
39,530,680.64
39,530,680.64
39,530,680.64
39,530,157.18
677,648,939.80
39,486,014.49
39,486,024.39
39,486,019.68
217,263,210.87
43,434,852.74
43,434,852.74
43,434,852.74
217,263,210.87
43,434,852.74
43,422,952.43
43,385,899.80
43,385,899.80
43,385,899.80
43,385,376.64
743,651,060.20
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Dividend
payment

02.01.2013
03.01.2013
04.01.2013
07.18.2013
05.02.2013
06.03.2013
07.01.2013
07.18.2013
08.01.2013
09.02.2013
10.01.2013
11.01.2013
12.02.2013
01.02.2014
03.07.2014
02.01.2013
03.01.2013
04.01.2013
07.18.2013
05.02.2013
06.03.2013
07.01.2013
07.18.2013
08.01.2013
09.02.2013
10.01.2013
11.01.2013
12.02.2013
02.01.2014
03.07.2014

Amount

359,402,230.90
35,939,033.05
35,938,920.88
35,938,921.36
35,937,602.29
35,937,602.69
35,937,602.90
978,863,434.93
394,946,918.22
39,492,623.41
39,491,173.57
39,486,815.71
39,486,014.43
39,486,006.57

3.5 - Distribution of dividends and retention of net income

3. Selected financial information

Dividend
payment

07.18.2012
08.01.2012
09.03.2012
10.01.2012
11.01.2012
12.03.2012
01.02.2013
03.07.2013
07.18.2012
08.01.2012
09.03.2012
10.01.2012
11.01.2012
12.03.2012

Amount

Dividend
payment

20
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Preferred 39,486,016.92 01.02.2013
Preferred 1,075,536,565.08 03.07.2013
Common
Common
Common
Common
Common
Preferred
Preferred
Preferred
Preferred
Preferred
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297,042,984.87
364,988,308.02
80,494,777.98
380,068,651.60
274,398,412.08
88,659,544.93
301,525,430.04
327,157,015.15
402,009,895.54
417,642,225.94

07.18.2011
03.08.2012
03.08.2012
03.08.2012
03.08.2012
03.08.2012
03.08.2012
07.18.2011
03.08.2012
03.08.2012

3.5 - Distribution of dividends and retention of net income

21



Edgar Filing: BANK BRADESCO - Form 6-K

3. Selected financial information

3.6 - Declaration of dividends charged to the retained earnings
account or reserves

In relation to the previous three (3) fiscal years, no dividends were declared or charged to the retained
earnings account or reserves established in prior fiscal years.

3.7 - Level of indebtedness

Total debt of all Level of Description of other

Fiscal year types Type of index indebtedness |nd$c)’(raunsciinr§ai1tson
12312013 766,198,688,000.00 . L-¢velof 10.6300000 .
indebtedness
* International Financial Reporting Standards - IFRS
3.8 - Obligations by nature and due date
Type of Lessthanone From one tothree From three to Over five years Total

debt year years five years
Unsecured560,048,573,000.00152,187,653,000.0033,669,151,000.0020,293,311,000.00 766,198,688,000.00
Total 560,048,573,000.00152,187,653,000.0033,669,151,000.0020,293,311,000.00766,198,688,000.00
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3. Selected financial information

3.9 - Other material information

The selected financial information in this item refers to the consolidated accounting statements.

Note Item 3.1: Breakdown of Net Income — Consolidated in R$

Composition (International Financial
Reporting Standards - IFRS)
Financial intermediation income
Service income
Premiums retained — insurance and pension
plans
Income from equity interests in affiliates
Other operating income
Tax / social contribution (Cofins)
Tax on services of any type (ISS)
Tax / social contribution (PIS)
TOTAL

2013 2012 2011

90,682,625,000.00 83,031,854,000.00 82,152,096,000.00
14,535,723,000.00 12,757,131,000.00 10,932,237,000.00

44,887,215,000.00 40,176,745,000.00 34,315,543,000.00

1,062,687,000.00 980,212,000.00 803,820,000.00
4,895,583,000.00 2,903,630,000.00 5,842,513,000.00
(2,557,543,000.00) (2,586,727,000.00) (2,263,740,000.00)
(489,559,000.00) (438,987,000.00) (381,356,000.00)
(449,442,000.00) (426,563,000.00) (378,844,000.00)

152,567,289,000.00136,397,295,000.00131,022,269,000.00

Up to December 31, 2012, the Organization proportionally consolidated its interest in jointly-controlled
entities (joint venture), in compliance with IAS 31. As of January 1, 2013, the Organization adopted IFRS
11 — “Joint Arrangements”, thus changing the accounting policy of interest in joint ventures to the equity
accounting method. The effects of the adoption of IFRS 11 did not generate material impacts on the
financial statements of the Organization and are reflected in all the periods.

Distribution of dividends and retention of net income

Note that the accounting statements used policy for use of income and distribution of dividends and interest
on own capital as per items 3.4 and 3.5, respectively, were prepared in accordance with accounting
practices adopted in Brazil and applicable to institutions authorized to operate by the Central Bank of Brazil.
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23



Edgar Filing: BANK BRADESCO - Form 6-K

4. Risk factors

4. Risk factors

4.1 - Description of risk factors

Macroeconomic risks

Our business and results of operations are materially affected by conditions in the global financial
markets.

There has been extreme volatility in the global capital and credit markets since 2008. This volatility has
resulted in reduced liquidity and increased credit risk premiums for many market participants, in addition to
a reduction in the availability and/or increased costs of financing, both for financial institutions and their
customers. Increasing or high interest rates and/or widening credit spreads have created a less favorable
environment for most of our businesses and may impair the ability of some of our customers to repay debt
that they owe to us, and reduce our flexibility in planning for, or reacting to, changes in its operations and
the financial industry overall. Accordingly, even though the Brazilian and global economies started to
recover since the first half of 2009, our results of operations are likely to continue to be affected by
conditions in the global financial markets as long as they remain volatile and subject to disruption and
uncertainty.

Since 2008, the continuation of the economic crisis in Europe, particularly in Greece, Spain, Italy, Ireland
and Portugal, has continued to reduce investor confidence globally, as has the downgrade of the U.S.
long-term sovereign credit rating by Standard & Poor's on August 6, 2011. These ongoing events could
negatively affect our ability and the ability of other Brazilian financial institutions to obtain financing in the
global capital markets, as well as weakening the recovery and growth of the Brazilian and/or foreign
economies and cause volatility in the Brazilian capital markets. We do not have exposure to sovereign debt
issued by the countries known as "PIIGS": Portugal, Ireland, Italy, Greece, and Spain.

The Brazilian government exercises influence over the Brazilian economy, and Brazilian political
and economic conditions have a direct impact on our business.

Our financial condition and results of operations are substantially dependent on Brazil’'s economy, which in
the past has been characterized by frequent and occasionally drastic intervention by the Brazilian
government and volatile economic cycles.

In the past, the Brazilian government has often changed monetary, fiscal, taxation and other policies to
influence the course of Brazil’'s economy. We have no control over, and cannot predict, what measures or
policies the Brazilian government may take in response to the current or future Brazilian economic situation
or how Brazilian government intervention and government policies will affect the Brazilian economy and,
both directly and indirectly, our operations and revenues.

4. Risk factors 24
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Our operations, financial condition and the market price of our preferred and common shares may be
adversely affected by changes in policy involving exchange controls, tax and other matters, as well as
factors such as:

e exchange rates fluctuations;

¢ Dbase interest rate fluctuations;

e domestic economic growth;

e political, social or economic instability;

e monetary policies;

e tax policy and changes in tax regimes;

e exchange controls policies;

¢ liquidity of domestic financial, capital and credit markets;

e our customers' capacity to meet their other obligations with us;

e decreases in wage and income levels;

e increases in unemployment rates;

e macroprudential measures;

¢ inflation; and
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4. Risk factors

e other political, diplomatic, social and economic developments within and outside of Brazil that affect the
country.

Currency exchange variations may have an adverse effect on the Brazilian economy and on our
results and financial condition.

Our business is impacted by fluctuations in the value of the real. Since October 2002, and more intensively
since June 2004, the real has gained value against the dollar, with rare moments of depreciation (reaching
R$1.5593 per US$1.00 on August 1, 2008). In 2009, the real was again appreciating against the U.S. dollar
(reaching R$1.7412/US$1.00 at the end of the year). In 2010, the real continued to appreciate against the
U.S. dollar to reach R$1.6662/US$1.00 at the end of the year. In 2011, the real continued to appreciate
until the middle of the year, reaching a nominal level of R$1.5345 per U.S. dollar on July 26, 2011. Since
then, due to the deterioration of global economic conditions and the decision of the Central Bank
Committee on Monetary Policy or "COPOM" in August (in which the previous cycle of monetary tightening
was reversed), this trend was reversed, and the real began to depreciate and ended 2011 at R$1.8758 per
U.S. dollar. In 2012, reflecting persisting risk aversion in the international markets and the continuing
reduction in interest rates in Brazil throughout the first half of 2012, the real maintained a weakening trend,
reaching R$2.0904 per U.S. dollar on June 28, 2012. The exchange rate remained fairly stable during the
remainder of the year, ending 2012 at R$2.0435 per U.S. dollar. During 2013, the real depreciated sharply
to R$2.3426 per US dollar as of December 31, 2013, as compared to R$2.0435 as of December 31, 2012.
This depreciation was accompanied by a rise in the base interest rate, which went from 7.25% in January
2013 to 10.0% at the end of November 2013, remaining at this level as of December 31, 2013.

As of December 31, 2013, the net balance of our assets and liabilities denominated in, or indexed to,
foreign currencies (primarily U.S. dollars) was 2.9% of our total assets. When the Brazilian currency is
devalued or if it depreciates, we incur losses on our liabilities denominated in, or indexed to, foreign
currencies, such as our U.S. dollar denominated long term debt and foreign currency loans, and experience
gains on our monetary assets denominated in or indexed to foreign currencies, as the liabilities and assets
are translated into reais. Therefore, if our liabilities denominated in, or indexed to, foreign currencies
significantly exceed our monetary assets denominated in, or indexed to, foreign currencies, including any
financial instruments entered into for hedging purposes, a large devaluation or depreciation of the Brazilian
currency could materially and adversely affect our financial results and the market price of our preferred
and common shares, even if the value of the liabilities has not changed in their original currency. In
addition, our lending operations depend significantly on our capacity to match the cost of funds indexed to
the U.S. dollar with the rates charged to our customers. A significant devaluation or depreciation of the U.S.
dollar may affect our ability to attract customers on such terms or to charge rates indexed to the U.S. dollar.

Conversely, when the Brazilian currency appreciates, we incur losses on our monetary assets denominated
in, or indexed to, foreign currencies, such as the U.S. dollar, and experience decreases in our liabilities
denominated in, or indexed to, foreign currencies, as the liabilities and assets are translated into reais.
Therefore, if our monetary assets denominated in, or indexed to, foreign currencies significantly exceed our
liabilities denominated in, or indexed to, foreign currencies, including any financial instruments entered into
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for hedging purposes, a large appreciation of the Brazilian currency could materially and adversely affect
our financial results even if the value of the monetary assets has not changed in their original currency.

If Brazil experiences substantial inflation in the future, our revenues and our ability to access
foreign financial markets may be reduced.

Brazil has, in the past, experienced extremely high rates of inflation. Inflation and governmental measures
to combat inflation, which have in the past had significant negative effects on the Brazilian economy and
contributed to increased economic uncertainty in Brazil and heightened volatility in the Brazilian securities
markets, may have an adverse effect on us.

Notwithstanding the monetary stability achieved in mid-1990s, which became stronger after 1999 upon the
adoption of inflation target regime, inflation memory and potentiality remain present. There are still
concerns that inflation levels might rise again in the future. The current system is a monetary regime which
the Central Bank oversees in order to assure that the effective rate of inflation keeps in line with a
predetermined target, previously announced to the public. Brazil’s rates of inflation, as measured by the
IGP-DI — Indice Geral de Pregos Disponibilidade Interna (General Price Index — Domestic Availability),
reached 5.0%, 8.1% and 5.5% in 2011, 2012 and 2013, respectively.
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4. Risk factors

Government measures to combat inflation have often included maintaining a tight monetary policy with high
interest rates, thereby restricting the availability of credit and reducing economic growth. As a result,
interest rates have fluctuated significantly. Increases in the base interest rate set by the COPOM (SELIC)
may have an adverse effect on us by reducing demand for our credit, and increasing our cost of funds,
domestic debt expense and the risk of customer default. Decreases in the base interest rate may also have
an adverse effect on us by decreasing the interest income we earn on our interest-earning assets and
lowering our revenues and margins.

Future Brazilian government actions, including the imposition of more taxes, intervention in the foreign
exchange market and actions to adjust or fix the value of the real, as well as any GDP growth beyond
expected levels may trigger increases in inflation. If Brazil experiences fluctuations in rates of inflation in the
future, our costs and net margins may be affected and, if investor confidence lags, the price of our
securities may fall. Inflationary pressures may also affect our ability to access foreign financial markets and
may lead to counter-inflationary policies that may have an adverse effect on our business, financial
condition, results of operations and the market value of our preferred and common shares.

Changes in base interest rates by the COPOM may materially adversely affect our margins and
results of operations.

The COPOM establishes the base interest rates for the Brazilian banking system (SELIC). The base
interest rate was 11.0%, 7.25% and 10.0% per annum as of December 31, 2011, 2012 and 2013,
respectively. Changes in the base interest rate may adversely affect our results of operations because:

o high base interest rates increase our domestic debt expense and may increase the likelihood of
customer defaults; and

o low base interest rates may diminish our interest income.

The COPOM adjusts the SELIC rate in order to manage aspects of the Brazilian economy, including the
protection of reserves and capital flows. We have no control over the SELIC rate set by the COPOM or how
often such rate is adjusted.

Developments and the perception of risk in Brazil and other countries, especially emerging market
countries, may adversely affect the market price of Brazilian securities, including our preferred and
common shares.

The market value of securities of Brazilian companies is affected to varying degrees by economic and
market conditions in other countries, including other Latin American and emerging market countries.
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Although economic conditions in these countries may differ significantly from economic conditions in Brazil,
investors' reactions to developments in these other countries may have an adverse effect on the market
value of securities of Brazilian issuers. Crises in other emerging market countries may diminish investor
interest in securities of Brazilian issuers, including ours, which could adversely affect the market price of
our preferred and common shares.

The recent global financial crisis has had significant consequences worldwide, including Brazil, such as
capital markets volatility, unavailability of credit, higher interest rates, a general slowdown of the world
economy, volatile exchange rates and inflationary pressure, among others, which had, and may continue to
have in the future, directly or indirectly, an adverse effect on our business, financial condition, results of
operations, the market price of securities of Brazilian issuers, including ours, and our ability to finance our
operations.

Risks relating to Bradesco and the Brazilian banking industry

We may experience increases in our level of past due loans as our loans and advances portfolio
becomes more seasoned.

Our loans and advances portfolio has grown substantially since 2004, primarily as a result of the expansion
of the Brazilian economy. Any corresponding increase in our level of non-performing loans and advances
may lag behind the rate of loan growth, as loans typically do not become due within a short period of time
after their origination. Levels of past due loans are higher among our individual customers than our
corporate customers. From 2011 to 2013, our portfolio of loans and advances to customers increased by
23.3% and our level of impairment of loans and advances increased by 13.1%, basically driven by
increases in the number of individual customers.
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4. Risk factors

Beginning in mid-2008, weakening economic conditions in Brazil impacted particularly our individual
customers as unemployment rates in Brazil began to rise and led to increases in our level of delinquency
ratios. This trend worsened in 2009. In 2010, as a result of the improvement in Brazilian economic
conditions, we experienced a decrease in our delinquency ratios, which led to a slight decrease in our
impairment. In 2011, with the global economic slowdown, delinquency ratios showed a slight increase
compared to 2010. This increase continued during 2012 mostly for operations with individuals and SMEs
(small and medium enterprises). In 2013, delinquency ratios fell due to the tightening of Brazilian monetary
policy to control inflation. In 2013, our impairment of loans and advances increased 0.3% compared to
2011, while our portfolio of loans and advances to customers grew by 12.1% over that same period.

Rapid loan growth may also reduce our ratio of non-performing loans to total loans until growth slows or the
portfolio becomes more seasoned. Adverse economic conditions and a slower growth rate for our loans
and advances to customers may result in increases in our impairment of loans and advances, charge-offs
and our ratio of non-performing loans and advances to total loans and advances, which may have an
adverse effect on our business, financial condition and results of operations.

Adverse conditions in the credit and capital markets may adversely affect our ability to access
funding in a cost effective and/or timely manner.

Recent volatility and uncertainties in the credit and capital markets have generally decreased liquidity, with
increased costs of funding for financial institutions and corporations. These conditions may impact our
ability to replace, in a cost effective and/or timely manner, maturing liabilities and/or access funding to
execute our growth strategy. If we are forced to delay raising capital or pay unattractive interest rates in
order to obtain capital, our financial condition and results of operations may be adversely affected.

The increasingly competitive environment in the Brazilian bank and insurance industries may
negatively affect our business prospects.

The markets for financial, banking and insurance services in Brazil are highly competitive. We face
significant competition in all of our principal areas of operation from other large Brazilian and international
banks and insurance companies, public and private.

Competition has increased as a result of recent consolidations among financial institutions in Brazil and as
a result of regulations by the CMN — Conselho Monetério Nacional (National Monetary Committee), that
facilitate customers' ability to switch business between banks. The increased competition may materially
and adversely affect us by, among other things, limiting our ability to retain our existing consumer base,
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increase our customer base and expand our operations, reducing our profit margins on banking and other
services and products we offer, and limiting investment opportunities to some extent.

Additionally, Brazilian regulations raise limited barriers to market entry and do not differentiate between
local or foreign commercial and investment banks and insurance companies. As a result, the presence of
foreign banks and insurance companies in Brazil, some of which have greater resources than us, has
grown and competition both in the banking and insurance sectors generally and in markets for specific
products has increased. The privatization of publicly owned banks has also made the Brazilian markets for
banking and other financial services more competitive.

The increased competition may negatively affect our business results and prospects by, among other
things:

¢ limiting our ability to increase our customer base and expand our operations;

e reducing our profit margins on the banking, insurance, leasing and other services and products offered
by us; and

¢ increasing competition for foreign investment opportunities.

Losses on our investments in financial assets may have a significant impact on our results of
operations and are not predictable.

The value of certain of our investments in financial assets may decline significantly due to volatile financial
markets and may fluctuate over short periods of time. As of December 31, 2013, investments in financial
assets represented 19.6% of our assets, and realized investment gains and losses have had and will
continue to have a significant impact on the results of our operations. The amounts of such gains and
losses, which we record when investments in financial assets are sold, or in certain limited circumstances
where they are marked to market or recognized at fair value, may fluctuate considerably from period to
period. The level of fluctuation depends, in part, upon the market value of the financial assets, which in turn
may vary considerably, and our investment policies. We cannot predict the amount of realized gain or loss
for any future period, and our management believes that variations from period to period have no practical
analytical value. Furthermore, any gains on our investment portfolio may not continue to contribute to net
income at levels consistent with recent periods or at all, and we may not successfully realize the
appreciation now existing in our consolidated investment portfolio or any portion thereof.
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4. Risk factors

We may incur losses associated with counterparty exposures.

We face the possibility that a counterparty will be unable to honor its contractual obligations. These
counterparties may default on their obligations due to bankruptcy, lack of liquidity, operational failure or
other reasons. This risk may arise, for example, from entering into swap or other derivative contracts under
which counterparties have obligations to make payments to us; executing currency or other trades that fail
to settle at the required time due to non-delivery by the counterparty or systems failure by clearing agents,
exchanges, clearing houses or other financial intermediaries. Such counterparty risk is more acute in
complex markets where the risk of failure of counterparties is higher.

Our trading activities and derivatives transactions may produce material losses.

We engage in the trading of securities, buying debt and equity securities principally to sell them in the near
term with the objective of generating profits on short-term differences in price. These investments could
expose us to the possibility of material financial losses in the future, as securities are subject to fluctuations
in value, which may generate losses. In addition, we enter into derivatives transactions to manage our
exposure to interest rate and exchange rate risk. Such derivatives transactions are designed to protect us
against increases in exchange rates or interest rates or against decreases in such rates, but not both. If we
have entered into derivatives transactions to protect against, for example, decreases in the value of the real
or in interest rates and the real instead increases in value or interest rates increase, we may incur financial
losses. Such losses could materially and adversely affect our future results of operations and cash flow.

The Brazilian government regulates the operations of Brazilian financial institutions and insurance
companies, and changes in existing laws and regulations or the imposition of new laws and
regulations may negatively affect our operations and revenues.

Brazilian banks and insurance companies, including our banking and insurance operations, are subject to
extensive and continuous regulatory review by the Brazilian government. We have no control over
government regulations, which govern all facets of our operations, including the imposition of:

e minimum capital requirements;

e compulsory deposit/reserve requirements;

¢ investment requirements in fixed assets;

¢ |lending limits and other credit restrictions;

e accounting and statistical requirements;

e minimum coverage; and
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e mandatory provisioning policies.

The regulatory structure governing Brazilian banks and insurance companies is continuously evolving.
Existing laws and regulations could be amended, the manner in which laws and regulations are enforced or
interpreted could change, and new laws or regulations could be adopted. Such changes could materially
adversely affect our operations and our revenues.

In particular, the Brazilian government has historically enacted regulations affecting financial institutions in
an effort to implement its economic policies. These regulations are intended to control the availability of
credit and reduce or increase consumption in Brazil. These changes may adversely affect us because our
returns on compulsory deposits are lower than those we obtain on our other investments. Regulations
issued by the Central Bank are not subject to a legislative process. Therefore those regulations can be
enacted and implemented in a very short period of time, thereby affecting our activities in sudden and
unexpected ways.
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A majority of our common shares are held by one shareholder, whose interests may conflict with
our other investors’ interests.

As of December 31, 2013, Fundacéo Bradesco directly and indirectly held 56.46% of our common shares.
As a result, Fundagéo Bradesco has the power, among other things, to prevent a change in control of our
company, even if a transaction of that nature would be beneficial to our other shareholders, as well as to
approve related party transactions or corporate reorganizations. It also has the power to approve
related-party transactions or corporate reorganizations. Under the terms of Fundacao Bradesco’s Bylaws,
members of our Board of Executive Officers, or of our Statutory Board, and departmental officers that have
been working at the Organization for more than ten years serve as members of the Board of Trustees of
Fundacéo Bradesco. The Board of Trustees has no other members. Decisions in relation to our policy
towards acquisitions, divestitures, financings or other transactions could be made by Fundagéo Bradesco
which may be contrary to the interests of holders of common shares, and which may have a negative
impact on the interests of holders of common shares.

Changes in regulations regarding reserve and compulsory deposit requirements and taxes may
reduce operating margins.

The Central Bank has periodically changed the level of compulsory deposits that financial institutions in
Brazil are required to maintain with the Central Bank.

In May 2012 the Central Bank changed the rules related to the reserve requirement amounts, enabling the
deduction of the balance of loan operations for financing and leasing of automobiles and light commercial
vehicles from the amount of compulsory deposits to be reserved, as a way to encourage the granting of
financing for acquisition of these assets. In June, September and November 2013, the rules related to the
payment of reserve requirement were again changed, aiming at adjusting the criterion for defining the
amount subject to reserve requirement and additional liabilities, as well as for remunerating the reserve
account and the criteria applicable to the eligibility of institutions in order to deduct amounts subject to the
reserve requirement.

In December 2012, the Central Bank established the possibility of deducting demand amounts subject to
the reserve requirement in certain specified circumstances, as a way to encourage banks to grant credit for
the acquisition of certain assets.

Compulsory deposits generally yield lower returns than our other investments and deposits because:
e a portion of our compulsory deposits do not bear interest of Central Bank;

e a portion of our compulsory deposits must be held in Brazilian government securities; and

4.1 - Description of risk factors 34



Edgar Filing: BANK BRADESCO - Form 6-K

e a portion of our compulsory deposits must finance a federal housing program, the Brazilian rural sector,
low income customers and small enterprises under a program referred to as a "microcredit program.”

The standards related to compulsory payment have been changed by the Central Bank from time to time.
As of December 31, 2013, our compulsory deposits in connection with demand, savings and time deposits
and additional compulsory deposits were R$55.4 billion. Reserve requirements have been used by the
Central Bank to control liquidity as part of monetary policy in the past, and we have no control over their
imposition. Any increase in the compulsory deposit requirements may reduce our ability to lend funds and
to make other investments and, as a result, may adversely affect us.

Changes in taxes and other fiscal assessments may adversely affect us.
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The Brazilian government regularly enacts reforms to the tax and other assessment regimes to which we
and our customers are subject. Such reforms include changes in the rate of assessments and,
occasionally, enactment of temporary taxes, the proceeds of which are earmarked for designated
governmental purposes. The effects of these changes and any other changes that result from enactment of
additional tax reforms have not been, and cannot be, quantified and there can be no assurance that these
reforms will not, once implemented, have an adverse effect upon our business. Furthermore, such changes
may produce uncertainty in the financial system, increasing the cost of borrowing and contributing to the
increase in our non-performing portfolio of loans and advances.

The Brazilian constitution used to establish a ceiling on loan interest rates, including bank loan
interest rates, and the impact of the subsequent legislation regulating the subject is uncertain.
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4. Risk factors

Article 192 of the Brazilian Constitution, enacted in 1988, established a 12% per annum ceiling on bank
loan interest rates. However, since the enactment of the Constitution, this rate had not been enforced, as
the regulation regarding the ceiling was pending. The understanding that this ceiling is not yet in force has
been recently confirmed by Binding Precedent No. 7, a final binding decision enacted in 2008 by the
Brazilian Supreme Court in accordance with such Court’s prior understanding on this matter. Since 1988,
several attempts were made to regulate the limitation on loan interest, and especially bank loan interest
rates, but none of them were implemented nor have been confirmed by Brazilian superior courts.

On May 29, 2003, Constitutional Amendment No. 40 ("EC 40/03") was enacted and revoked all subsections
and paragraphs of Article 192 of the Brazilian constitution. This amendment allows the Brazilian Financial
System, to be regulated by specific laws for each sector of the system rather than by a single law relating to
the system as a whole.

With the enactment of the new Civil Code (or Law No. 10,406/02), as amended, unless the parties to a loan
have agreed to use a different rate, in principle the interest rate ceiling has been related to the base rate
charged by the National Treasury. Today, that basic interest rate is the Special Settlement and Custody
System rate known as "SELIC," which is a basic interest rate established by the Monetary Policy
Committee of the Central Bank ("COPOM") that, in March 2014, was 11.00% per annum. However, there is
presently some uncertainty as to whether the base interest rate would be the SELIC rate or the 12% per
annum interest rate established in the Brazilian Tax Code should apply.

The impact of EC 40/03 and the provisions of the New Civil Code are uncertain at this time but any
substantial increase or decrease in the interest rate ceiling could have a material effect on the financial
condition, results of operations or prospects of Brazilian financial institutions, including us.

Additionally, certain Brazilian courts have issued decisions in the past limiting interest rates on consumer
financing transactions that are considered abusive or excessively onerous in comparison with market
practice. Brazilian courts’ future decisions as well as changes in legislation and regulations restricting
interest rates charged by financial institutions could have an adverse effect on our business.

Our losses in connection with insurance claims may vary from time to time and differences
between the losses from actual claims and underwriting and reserving assumptions may have an
adverse effect on us.

The results of our operations significantly depend upon the extent to which our actual claims are consistent
with the assumptions we used to assess our potential future policy and claim liabilities and to price our
insurance products. We seek to limit our responsibility and price our insurance products based on the
expected payout of benefits, calculated using several factors, such as: assumptions for investment returns,
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mortality and morbidity, expenses, persistency, and certain macroeconomic factors, such as inflation and
interest rates. These assumptions may deviate from our prior experience, including due to factors beyond
our control such as natural disasters (floods, explosions and fires) and man-made disasters (riots, gang or
terrorist attacks) or changes in mortality and morbidity rates as a result of advances in medical technology
and longevity, among others. Therefore, we cannot determine precisely the amounts that we will ultimately
pay to settle these liabilities, when these payments will need to be made, or whether the assets supporting
our policy liabilities, together with future premiums and contributions, will be sufficient for payment of these
liabilities. These amounts may vary from the estimated amounts, particularly when those payments do not
occur until well in the future, which is the case with certain of our life insurance products. To the extent that
actual claims experience is less favorable than the underlying assumptions used in establishing such
liabilities, we may be required to increase our provisions, which may have an adverse effect on our cash
flow.

If our actual losses exceed our provisions on risks that we underwrite, we could be adversely
affected.

Our results of operations and financial condition depend upon our ability to accurately assess the actual
losses associated with the risks that we underwrite. Our current provisions are based on estimates that rely
on then-available information and that involve a number of features including recent loss experience,
current economic conditions, internal risk rating, actuarial and statistical projections of our expectations of
the cost of the ultimate settlement of claims, such as estimates of future trends in claims severity and
frequency, judicial theories of liability, the levels of and/or timing of receipt or payment of premiums and
rates of retirement, mortality, morbidity and persistency, among others. Accordingly, the establishment of
provisions is inherently uncertain and our actual losses usually deviate, sometimes substantially, from such
estimates. Deviations occur for a variety of reasons. For example, if we record our impairment of loans and
advances based on estimates of incurred losses, it might not be sufficient to cover losses; an increased
number of claims; or our costs could be higher than the costs we estimated. If actual losses materially
exceed our provisions, we could be adversely affected.
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4. Risk factors

We are jointly liable for claims of our customers if our reinsurers fail to meet their obligations under
the reinsurance contracts.

The purchase of reinsurance does not hold us harmless against our liability towards our customers if the
reinsurer fails to meet its obligations under the reinsurance contracts. As a result, reinsurers' insolvency or
failure to make timely payments under these contracts could have an adverse effect on us, given that we
remain responsible before our policyholders.

A failure in, or breach of, our operational or security systems could temporarily interrupt our
businesses, increasing our costs and causing losses.

Although we have high profile information security controls, and continue to invest in the infrastructure,
operations and crisis management in place, our business, financial, accounting, data processing systems
or other operating systems and facilities may stop operating properly for a limited period of time or become
temporarily disabled or damaged as a result of a number of factors including events that are wholly or
partially beyond our control, such as: electrical or telecommunications outages; breakdowns; breakdowns,
systems failures or other events affecting third parties with which we do business or that facilitate our
business activities, including exchanges, clearing houses, financial intermediaries or vendors that provide
services; events arising from local and larger-scale political or social matters and cyber attacks.

Cyber attacks and temporary interruptions or failures in the physical infrastructure or operating systems that
support our businesses and customers, could result in customer attrition, regulatory fines, penalties or
intervention, reimbursement or other compensation costs.

The Brazilian Supreme Court and Brazilian Superior Court of Justice are currently deciding cases
relating to the application of inflation adjustments which may increase our costs and cause losses.

The Brazilian Supreme Court (Supremo Tribunal Federal, or “STF”), which is the highest court in Brazil and
is responsible for judging constitutional matters, is currently deciding on whether savings account holders
have the right to obtain adjustments for inflation related to their deposits due to the economic plans
Cruzado, Bresser, Verao, Collor I and Collor Il, implemented in the 1980s and 1990s, before the Plano
Real, in 1994. The trial began in November 2013. According to the institutions representing the account
holders, banks misapplied the monetary adjustments when those economic plans were implemented, and
should indemnify the account holders for the non-adjustment of those amounts.
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In addition, the Superior Court of Justice (Superior Tribunal de Justica, or “STJ”), which is the highest court
responsible for deciding on federal laws, and is analyzing the initial date in respect of which compensatory
interest relating to possible indemnification of account holders would accrued.

We cannot predict the outcome of these cases. However, depending on the decisions by the Brazilian
Supreme Court and Superior Court of Justice, banks (including ourselves) might incur material costs which
could case losses for us.

4.2 - Comments on expected alterations of exposure to risk
factors

No reduction or increase in the issuer's exposure is expected in relation to risks mentioned in item 4.1.

4.3 - Non-confidential significant judicial, administrative or
arbitration proceedings

In terms of assessing materiality, Bradesco has found that there are no cases that could materially damage
its image or pose legal risks. Cases relating to this item were obtained from a materiality of R$479 million,
which represents 0.5% of the issuer's reference equity (R$95,804 million). Therefore, we selected cases
whose financial impacts exceed this material amount. Any differences between the cases shown below and
the values shown in Notes refer to processes that individually involve amounts below the level we consider
material.

Bradesco is a party in judicial proceedings involving labor, civil-liability and tax claims arising in the normal
course of its business.

Provisions were made taking into account: The opinion of legal advisors, the nature of the actions, similarity
with previous cases, complexity and positioning of the courts, whenever loss is rated probable.
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4. Risk factors
Management believes that provision is sufficient to cover any losses arising from these cases.

Liabilities related to legal obligation currently in litigation is maintained until as case is conclusively won,
which means favorable legal decisions that may no longer be appealed, or falls due to prescription.

Labor proceedings

These are legal proceedings brought by former employees and third parties to claim indemnities, in
particular the payment of overtime, in light of the interpretation of Article 224 of the Labor Law (CLT). In
cases in which judicial deposit is required to guarantee the execution, the amount of the labor contingency
is made presuming loss of these deposits. For the other cases, provision is based on the average value of
payments made in cases judged in the last 12 months.

Actually, overtime is controlled by an "electronic timecard system" and paid in the regular course of the
employment agreement, and therefore the shares from former employees of the Organization have no
relevant prices.

On December 31, 2013, our provision for labor-claim related liabilities rated "probable" reached
R$2,509,323 thousand.

There are no individually material cases based on the above-mentioned criterion.

Civil claims

These claims for moral and property damages mostly relate to protests for non-payment, returned checks,
debtor details recorded in credit restriction databases, and repayment of amounts reduced by inflation rate
adjustments resulting from economic plans. These actions are controlled individually through our
computerized system and provisioned whenever loss is rated "probable”, based on the opinions of legal
advisors, the nature of actions, similarity with previous cases, complexity and positioning of the courts.

Most of these actions involve petty claims courts, or Special Civil Courts (JECs), in which claims are limited
to 40 times the minimum wage, and are not events that could significantly impact the Organization’s
financial result.

We point out the expressive number of lawsuits claiming alleged differences of monetary restatement of the
balances of savings accounts, resulting from the implementation of the economic plans, which were part of
the Federal Government’s economic policy to curb inflation in the 80’s and 90’s.

Although the Organization had complied with the legislation and regulation in force at that time, these
lawsuits have been accrued, considering those in which the Organization is cited and the corresponding
likelihood of losses, considered after the analysis of each claim, in view of the current jurisprudence of the
Superior Court of Justice (STJ).
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We point out that, in regard to these litigations of economic plans, the Supreme Federal Court (STF)
suspended the progress of all the lawsuits which were at the discovery phase, up to the definitive
pronouncement of that Court, in regard to the right discussed.

On December 31, 2013, our provision for liabilities relating to civil-law actions rated "probable" reached
R$3,813,571 thousand.

There are no individually material cases based on the above-mentioned criterion.

Note that repetitive or related civil liability cases based on similar facts or causes, which are considered
material as a whole, are listed in item 4.6.
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4. Risk factors

Fiscal and social security obligations

The Organization is discussing in court the legality and constitutionality of certain taxes and contributions,
which are fully accrued, despite the good chances of success in the medium and long terms, in accordance
with legal counsel’s opinion. These legal obligations and the provisions, considered of probable risk, have
regular monitoring of their evolutions in the Judiciary branch, and during or at the closing of each lawsuit,
they may result in favorable conditions to the Organization, with reversal of the respective provisions.

On December 31, 2013, our provision for tax and social security contingencies totaled R$7,429,683
thousand.

Based on our assessment of materiality, the cases shown below involve tax and social security issues and
the chances of losing were rated "remote or possible":
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Judicial Proceedings:
a. court

b. jurisdiction

c. date brought

d. parties to the
proceedings

e. sums, goods or rights
involved

f. principal facts

d. chance of losing
(probable, possible or
remote)

h. analysis of impact if
case is lost

i. amount provisioned (if
applicable)
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4. Risk factors

MS 1999.61.00.009282-1

Federal

Federal Supreme Court

03.04.1999

Defendant: Banco BMC SA (current Banco Bradesco Financiamentos S/A)

Plaintiff: Special Representative of the Financial Institutions in SP.
R$1,378,530,752.10

Legal Proceedings, where there is a plea to calculate and collect the Cofins, as
per February 1999, on the effective turnover, whose concept is stated in article 2
of LC No. 70/91, moving away from the unconstitutional expansion of the
calculation basis intended by paragraph 1 of article 3 of Law No. 9,718/98.

In July 2006 the company obtained a final decision, where the right to calculate
and collect the COFINS on the effective turnover has been recognized,
understood as the income earned with the sales of merchandise, merchandise
and services, and services of any nature, in the terms of article 2 of LC No.
70/91.

Despite the favorable decision to the company, in Feb/ 2010 PGFN decided to
transfer the amount to the tax authorities as payment of the income tax for part
of the period discussed, whose plea was deferred by the judge on 10/27/2009.
Against this deferment, on 11.24.2009 the company filled a Bill of Review which
granted a suspension on 11.26.2009 and the appeal given on 12.04.2009. The
Federal Treasury filed Special and Extraordinary Appeals against that decision,
both of which were dismissed. The Federal Treasury filed an Appeal, which was
challenged by the company. Both are waiting for distribution.

The prospect of losing the case is rated “remote”. Provision was made because
we believe this is a legal obligation

If the case is lost, the amounts provisioned will have to be paid by converting the
realized judicial deposit amount into income to the Federal Government.

R$1,378,530,752.10

24 — Reference Form — 2014

4.3 - Non-confidential significant judicial, administrative orarbitration proceedings 44



Judicial Proceedings:
a. court

b. jurisdiction
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case is lost
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4. Risk factors

MS 2006.61.00.027475-9

Federal

TRF 3rd Region — 3rd Bench

12.14.2006

Defendant: Banco IBI S.A - Banco Multiplo

Plaintiff: Representative of the Financial Institutions in Sdo Paulo
R$831,354,286.65

Legal Proceedings, in which a plea was made since January/2007: (i) to
recognize and declare the non-enforceability of the COFINS and of the
contribution to the PIS, in the modality required by Law No. 9,718/98, preventing
it, because its incidence on income earned is inconsistent with the concept of
turnover (product of the sales of merchandise and of services provided); (ii) to
recognize and declare the non-enforceability of the COFINS levied at 3%,
maintaining the levy at 2%; and (iii) to recognize the existence of amount
inappropriately collected as PIS (basis of calculation) and of COFINS (basis of
calculation and levy) and the consequent credit rights and authorize the
compensation of the values in reference against the installments due of taxes
and contributions managed by the Brazilian Federal Revenue Office.

On 03.23.2007, a partial injuction was obtained, moving away only from the
requirement of the collection of the PIS and COFINS on the basis of calculation
as determined by Law No. 9,718/98.

In 11/23/2007 the sentence was given as unfounded, re-establishing the
Injunction following the favorable decision obtained through a bill of review.

On 01.21.2011, judgment was given as partially favorable, declaring as
unconstitutional the incidence of the PIS and COFINS of Law No. 9,718/98 for
other income that is not of turnover. Pending judgment is the Amendment of
Judgment required in order to clarify if in the concept of turnover the financial
income included.

A judicial deposit of the full amount was made of the values involved.
The company filed special and extraordinary appeals in the STJ and STF, which

await examination of admissibility.

The prospect of losing the case is rated “possible”. Provision was made because
we believe this is a legal obligation

If the case is lost, the amounts provisioned will have to be paid by converting the
realized judicial deposit amount into income to the Federal Government.
R$831,354,286.65
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i. amount provisioned (if
applicable)

25 — Reference Form — 2014

4.3 - Non-confidential significant judicial, administrative orarbitration proceedings

46



Edgar Filing: BANK BRADESCO - Form 6-K

Judicial Proceedings:
a. court

b. jurisdiction

c. date brought
d. parties to the proceedings

e. sums, goods or rights involved

f. principal facts

d. chance of losing (probable, possible
or remote)

h. analysis of impact if case is lost

i. amount provisioned (if applicable)

Administrative Proceeding:
a. court

b. jurisdiction

4. Risk factors

16327.000190/2011-83

Administrative

First Instance — Federal Revenue Service Office Judgment (local
acronym DRJ)

12.14.2011

Defendant: Federal Authority (Brazil's Federal Revenue)

Plaintiff: Banco Bradesco S/A

R$2,508,941,465.85

Administrative Procedure No. 16327.000190/2011-83 — Credit of
COFINS resulting from the success in AO 2006.61.00.003422-0
(expansion of the calculation basis — Law No. 9,718/98), whose
qualification was denied by the RFB in 2011, however the
compensation also made in 2011 was undeferred.

After being judged as favorable, in the ordinary proceedings, on
06.30.2011 the company filed a request for credit qualification,
which was deferred on 08.22.2011. Therefore, the company
started using the credit recognized by the RFB, however on
12.14.2011 the company was informed of the decision that
denied the compensations made. With this undeferment, the
company presented a manifestation of non-conformity which is
waiting to be judged by the DRJ. With the presentation of the
manifestation of non-conformity against the decision, the
collection of the amounts involved have been suspended.

Remote

If the proceedings at the administrative level end in a loss, the
case will go to the courts, where the prospects of loss is also
remote given the factual and legal grounds involved.

In the remote hypothesis of loss after any future legal
proceedings, the amount involved will have to be paid, which will
sensitize the period’s earnings.

There is no contingency provision, since the prospect of losing
the case is remote.

10970.720351/2011-88

Administrative

Second Instance - Administrative Council for Fiscal Appeals -
CARF
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c. date brought
d. parties to the proceedings

e. sums, goods or rights involved

f. principal facts

g. chance of losing (probable, possible
or remote)

h. analysis of impact if case is lost

i. amount provisioned (if applicable)
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11.30.2011
Defendant: Federal Authority (Brazil's Federal Revenue)
Plaintiff: Tempo Servigos Ltda.

R$629,835,288.39

Administrative Procedure — Fine of IRPJ and CSLL related to the
gloss of expense of the premium amortization paid in the
acquisition of the investment.

Given the contestation and the further appeal to the
Administrative Council for Fiscal Appeals - CARF, the demand
for the relevant amount is suspended.

R$234,046,793.05 - remote

R$395,788,495.34 - possible

R$629,835,288.39

If the case is lost in the administrative sphere, it will be
discussed in court, where there is a good chance of success
due to the grounds of fact and of right involved.

In the hypothesis of loss after any future legal proceedings, the
amount involved will have to be paid, which will sensitize the
year’s earnings.

There are no provisions for contingency, as the perspective of
process failure is both possible and remote.
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Tax Execution:
a. court

b. jurisdiction
c. date brought

d. parties to the proceedings

e. sums, goods or rights involved

f. principal facts

d. chance of losing (probable, possible
or remote)

h. analysis of impact if case is lost

i. amount provisioned (if applicable)

Judicial Proceedings:

a. court

b. jurisdiction

c. date brought

d. parties to the proceedings
e. sums, goods or rights

involved
f. principal facts

4. Risk factors

405.01.2011.018268-0

Municipal

Court of Justice of S&o Paulo

05.02.2011

Defendant: Government of the Municipality of Sdo Paulo
Plaintiff: Bradesco Leasing S/A Arrendamento Mercantil
R$554,165,547.97

Tax Execution No. 405.01.2011.018268-0 of the Municipal
District of Sao Paulo (SP) against Bradesco Leasing for the
collection of supposed debits of ISS on leasing transactions of
its successful BCN Leasing, which was beased and maintained
its operations in the Municipal District of Barueri (SP).

Tax Execution filed on 06/08/2007, originating from fines issued
against the company already extinguished through incorporation
(BCN Leasing).

The company was notified on 05/25/2011 and on 06/17/2011
presented a motion for advanced dismissal of enforceability
founded on nullities of the preceding administrative procedures,
partial illegitimacy, expiry and limitation.

Petitions for clarification of a final court decision that rejected the
motion filed for advance dismissal of enforcement are pending
judgment. If necessary, security will be offered for discussion of
the debt in court as motions to stay execution.

Possible

If the case is lost, the amount involved will have to be paid, thus
impacting the result for the year.

There is no contingency provision, as the prospect of loss is
possible.

MS 2000.51.01.006622-4

14th Federal Bench — Judicial Section of Rio de Janeiro

High Court of Justice

10.01.2008

Defendant: Banco Saude S/A Plaintiff: INSS (Social Security)

R$781,066,469.18
Writ of mandamus filed by Bradesco Saude S/A challenging the

existence of the legal-tax relationship obliging it to withhold
social security contributions on payments made to

4.3 - Non-confidential significant judicial, administrative orarbitration proceedings 49



Edgar Filing: BANK BRADESCO - Form 6-K

d. chance of losing (probable, possible
or remote)

h. analysis of impact if case is lost

i. amount provisioned (if applicable)
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doctors/dentists.

In November 2001, an unfavorable sentence was awarded,
which recognized the incidence of Social Security Contribution
on payments made by applicants to doctors, and therefore the
order remains rejected.

In February 2003, a sentence was awarded by TRF 3rd Region,
which dismissed the applicant’s appeal to maintain the decision
under recourse.

Special and extraordinary appeals have been lodged — both
originally accepted. Currently, the return of records from the
Prosecuting Counsel is being waited for determination of the
judgment date.

Remote

Deposit in court paid to Federal Revenue. Need to withhold
social security contribution on payments made to
doctors/dentists.

The amounts deposited are provisioned.
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Judicial Proceedings:
a. court

b. jurisdiction

c. date brought

d. parties to the
proceedings

e. sums, goods or rights
involved

f. principal facts

d. chance of losing
(probable, possible or
remote)

h. analysis of impact if
case is lost

i. amount provisioned (if
applicable)

Judicial Proceedings:
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4. Risk factors

16327.720064/2012-20

Administrative

Second Instance - Administrative Council for Fiscal Appeals - CARF
02.03.2012

Defendant: Federal Authority (Brazil’'s Federal Revenue)

Plaintiff: Banco Bradesco S/A
R$1,038,527,839.72

Administrative Proceeding: It related to the penalty (single fine of 50%) on
amounts compensated against COFINS credit derived from success in AO
2006.61.00.003422-0 (enlargement of the calculation base - Law No. 9,718/98),
the entitlement to which was conceded by RFB in 2011, while the compensation
also made in 2011 was rejected.

After being judged as favorable, in the ordinary proceedings, on 06.30.2011 the
company filed a request for credit qualification, which was deferred on
08.22.2011. Therefore, the company started using the credit recognized by the
RFB, however on 12.14.2011 the company was informed of the decision that
denied the compensations made. With this undeferment, the company
presented a manifestation of non-conformity. However, on 02.03.2012, the
company received the notification related to the single fine of 50% established
as a result of rejected compensations.

Given the contestation and the further appeal to the Administrative Council for
Fiscal Appeals - CARF, the demand for the relevant amount is suspended.

Remote

If the proceedings at the administrative level end in a loss, the case will go to the
courts, where the prospects of loss is also remote given the factual and legal
grounds involved.

In the remote hypothesis of loss after any future legal proceedings, the amount
involved will have to be paid, which will sensitize the period’s earnings.

There is no contingency provision, since the prospect of losing the case is
remote.

16327.720430/2012-41
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a. court Administrative
b. jurisdiction Second Instance - Administrative Council for Fiscal Appeals - CARF
c. date brought 04.13.2012

d. parties to the Defendant: Federal Authority (Brazil’'s Federal Revenue)

proceedings Plaintiff: Ferrara Participagées Ltda

R$1,595,088,036.34

Administrative Proceeding: IRPJ and CSLL fine notification related to the
taxation of alleged capital gain from investment disposal.

e. sums, goods or rights
involved

f. principal facts

Given the contestation and the further appeal to the Administrative Council for
Fiscal Appeals - CARF, the demand for the relevant amount is suspended.

d. chance of losing

(probable, possible or Remote

remote)
If the case is lost in the administrative sphere, it will be discussed in court, where
there is a good chance of success due to the grounds of fact and of right
involved.

h. analysis of impact if

case is lost

In the hypothesis of loss after any future legal proceedings, the amount involved
will have to be paid, which will sensitize the year’s earnings.
i. amount provisioned (if There is no contingency provision, since the prospect of losing the case is
applicable) remote.
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4. Risk factors

Judicial Proceedings: 460310

a. court Administrative

b. jurisdiction Municipal Treasury Department — City Council of Salvador/Bahia

c. date brought 01.13.2014

d. parties to the Defendant: Government of the Municipality of Salvador/BA Plaintiff: Banco
proceedings Alvorada S.A.

e. sums, goods or rights

R$485,363,765.13

Tax Lawsuit No. 460310 — Notice of Tax Deficiency drawn up by the City Council
of Salvador aiming at the collection of alleged amounts of ISS (Services Tax) for
the period from December/2008 to December/2012 on the lease revenues of
Banco Alvorada.

involved

f. principal facts

Given the contestation and the further appeal to the Municipal Secretary of
Treasury - Government of the Municipality of Salvador/BA, the demand for the
relevant amount is suspended.

d. chance of losing

(probable, possible or  Possible

remote)

h. analysis of impact if If the case is lost, the amount involved will have to be paid, thus impacting the

case is lost result for the year.

i. amount provisioned (if

applicable) There is no contingency provision, as the prospect of loss is possible.

We highlight below the lawsuit that has been excluded from this item, when compared to the Reference
Form of 2013 (base date 12.31.2012), and the reason for such exclusion:

o Legal Proceeding No. MS 2005.61.00.026014-8 — Proceeding where there is a plea to calculate and
collect the Cofins, as per October 2005, on the effective turnover, whose concept is stated in Article 2 of LC
No. 70/91, moving away from the unconstitutional expansion of the calculation basis intended by paragraph
1 of Article 3 of Law No. 9,718/98.

Date brought: 11.14.2005.

Lawsuit excluded because it was included in the Amnesty Law No. 12,865/2013 — Article 39 (payment at
sight).
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proceedings in which the other parties are managers, former
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managers, controllers, former controllers, or investors

We are not involved in any case covered by the conditions mentioned in item 4.4.

4.5 - Significant confidential cases

We are not involved in any case covered by the conditions mentioned in item 4.5.

4.6 - Repeated or related significant and non-confidential
judicial, administrative or arbitration proceedings, as a whole

Describe the repetitive or related judicial, administrative or arbitral lawsuits, based on similar legal facts and
causes, which are not under secrecy and which are relevant in conjunction, to which the issuer or its
subsidiaries are parties, distinguishing between labor, tax, civil and other lawsuits, and indicating:

a. amounts involved for labor claims: R$2,509,323 (billion).
b. amount provisioned (if applicable): R$2,509,323 (billion).

c. practice of the issuer or its subsidiary that gave rise to this contingency: These are legal proceedings
brought by former employees and third parties to claim indemnities, in particular the payment of overtime,
in light of the interpretation of Article 224 of the Labor Law (CLT). In cases in which judicial deposit is
required to guarantee the execution, the amount of the labor contingency is made presuming loss of these
deposits. For the other cases, provision is based on the average value of payments made in cases judged
in the last 12 months.

29 — Reference Form — 2014

4.5 - Significant confidential cases 54



Edgar Filing: BANK BRADESCO - Form 6-K

4. Risk factors

Actually, overtime is controlled by an “electronic timecard system” and paid in the regular course of the
employment agreement, and therefore the shares from former employees of the Organization have no
relevant prices.

a. amounts involved for civil lawsuits: R$3,813,571 (billion)
b. amount provisioned (if applicable): R$3,813,571 (billion)

c. practice of the issuer or its subsidiary that gave rise to this contingency: These claims for moral and
property damages mostly relate to protests for non-payment, returned checks, debtor details recorded in
credit restriction databases, and repayment of amounts reduced by inflation rate adjustments resulting from
economic plans.

These actions are controlled individually through our computerized system and provisioned whenever loss
is rated "probable", based on the opinions of legal advisors, the nature of actions, similarity with previous
cases, complexity and positioning of the courts.

Most of these actions involve petty claims courts, or Special Civil Courts (JECs), in which claims are limited
to 40 times the minimum wage, and are not events that could significantly impact the Organization’s
financial result.

We point out the expressive number of lawsuits claiming alleged differences of monetary restatement of the
balances of savings accounts, resulting from the implementation of the economic plans, which were part of
the Federal Government’s economic policy to curb inflation in the 80’s and 90’s.

Although Bradesco had complied with the legislation and regulation in force at that time, these lawsuits
have been accrued, considering those in which the Bank is cited and the corresponding likelihood of
losses, considered after the analysis of each claim, in view of the current jurisprudence of the Superior
Court of Justice (STJ).

We point out that, in regard to these litigations of economic plans, the Supreme Federal Court (STF)

suspended the progress of all the lawsuits which were at the discovery phase, up to the definitive
pronouncement of that Court, in regard to the right discussed. Individually there are no material lawsuits.

4.7 - Other material contingencies

There are no significant contingencies other than those covered in previous items.

4.6 - Repeated or related significant and non-confidentialjudicial, administrative or arbitration proceedings5as a whc
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4.8 - Rules of the country of origin or country in which securities
are under custody

Not applicable as Bradesco is not classed as a foreign issuer.
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5. Market risk

5. Market risk

5.1 - Description of principal market risks

Bradesco is exposed to market risks inherent to its business, such as currency risk and interest rate risk,
since its role as financial intermediary involves borrowing and lending/financing using various types of
indexers.

As good governance practice for its risk management, Bradesco has an ongoing process for managing its
positions, which includes control of all positions exposed to market risk using measures consistent with
best practices internationally and the New Capital Accord — Basel Il. There is an area monitoring and
controlling limits for market risk exposure independently of trading business areas.

Proposed risk limits are validated by specific business committees and ratified by the Risk and Capital
Allocation Integrated Management committee, to be submitted for approval by the Board of Directors,
depending on the characteristics of transactions, which are separated into the following portfolios:

Trading portfolio: Consists of all transactions with financial instruments, including derivatives, held with the
intention of trading or to hedge other trading portfolio assets, and not subject to restrictions on their
tradability. Operations remaining for negotiation are those related to resale, acquisition of benefits from
effective or expected price changes, or arbitration.

Banking Portfolio: Comprises transactions not qualifying for our trading portfolio, deriving from our other
businesses and their respective hedges.

Market Risk Measurement Models

Market risk measurement and control are carried out through stress methodologies, Value at Risk (VaR),
Economic Value of Equity (EVE), and sensitivity analysis, and limits for earnings management and financial
exposure. The use of several methodologies to measure and evaluate risks is important, as they are
always supplementary to each other and their combined use permits capturing different scenarios and
situations.

Trading Portfolio and Banking Portfolio Equity Risk

The Trading Porftolio risks are controlled by Stress and VaR. In the case of Stress, whose purpose is to
quantify the negative impact of economic shocks and events that are financially unfavorable to the positions
of the Organization, the analysis uses stress scenarios prepared by the Market Risk area and by the
Economic area of the Organization based on historical and prospective data for the risk factors in which the
Portfolios have position.
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For risk assessment using VaR, despite they are separately controlled, the risks of the Trading and
Regulatory Portfolios (Trading Porftolio positions plus exposure in foreign currency and commodities of the
Portfolio Banking) and of the positions in shares of the Portfolio Banking are measured using the VaR
Delta-Normal methodology, with 99% of level of trust and volatilities and correlations calculated using
statistical methods that attribute more weight to recent returns.

The Gama and Vega risks of the operations with options are incorporated to VaR, which is calculated for
the time horizon of 1 day and adjusted to reflect the impact of the period required to dispose of the existing
positions.

For regulatory purposes, the capital requirement related to the shares of the Portfolio Banking is made by
means of the assessment of credit risk, as determined by the Bacen.

Banking Portfolio — Interest Rate Risk

Measurement and control of interest rate risk for the Banking portfolio uses EVE methodology, which
measures economic impact on positions arising from scenarios prepared by our Economics units, which
chart any positive or negative changes in yield curves affecting our investments and funding efforts.

EVE methodology consists of re-pricing the portfolio subject to interest-rate variation taking into account
increases or decreases in the rates used for calculating present value and total tenor/expiration of assets
and liabilities. On this basis, the portfolio's economic value is calculated for interest rates on the date of the
analysis and for scenarios projected over a one-year horizon. Any difference between the values obtained
for the portfolio will be the EVE, or interest-rate risk attributed to the portfolio.
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5. Market risk

To measure the interest rate risk of the Portfolio Banking, the assumption of early settlement of loans is not
used, since this situation is not representative in relation to the total volume of operations. For deposits with
indefinite maturity, demand deposits and savings deposit, there is a treatment to verify their historical
behavior and their possibility of maintenance. Accordingly, after all the deductions levied on the demand
and savings deposits, for example, the compulsory payment with the Bacen, the remaining balance (free
funds) is considered in accordance with the flows of maturities of the active operations of the Financial
Group.

Evolution of Exposure to Risk

In this section, we present the evolution of the financial exposure, the VaR calculated using the internal
model, the Stress Analysis and the Sensitivity Analysis, the latter in accordance with the criteria of CVM
Instruction No. 475.

VaR Internal Model — Trading Portfolio

The VaR for the time horizon of 1 day and net of tax effects at the end of 2013 was lower than in the prior
year, due to the lower exposure and the drop of volatility in the period.

Risk factors 2013 2012
Fixed 19 25
IPCA / IGP-M 15 29
Forex Coupon 5 7
Foreign currency 10 14
Equities - 5
Sovereigns/eurobonds and treasuries 6 9
Other 1 2
Correlation/diversification effect (16) (36)
VaR at end year 41 55
VaR at mid year 103 67
VaR year low 16 30
VaR year high 264 111

Stress Analysis — Trading Portfolio

The Organization also assesses, on a daily basis, the possible impacts on the positions in stress scenarios
for a time horizon of 20 business days, with limit established in the governance process. Taking into
account the effect of diversification across risk factors, the estimated medium possibility of loss in stress
situations would be R$714 million 2013, while estimated maximum loss would be R$1,437 million.

R$ million
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With tax effect
2013 2012

End year 479 862
Mid year 714 834
Year low 145 200
Year high 1,437 1,494
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Sensitivity analysis

5. Market risk

The Trading portfolio is also monitored by daily sensitivity analysis, which measures the effect of varying
market curves and prices on our positions. In addition, the sensitivity analysis of the financial exposures
(Trading and Banking Portfolios) of the Organization is carried out on a quarterly basis, as determined in

CVM Instruction No. 475.

However, note that the impacts of the Banking portfolio's financial exposure (particularly the interest rate
and price indices factors) do not necessarily represent potential accounting losses for the Organization.
This is because some Banking portfolio loans are financed by sight deposits and/or savings, which are
natural hedges against any interest-rate fluctuations; interest-rate fluctuations do not have a material
impact on our earnings, since securities are intended to be held to maturity. In addition, in view of our
strong participation in the insurance and pension market, we have an expressive volume in assets that are
restated by price indices, linked to the proper technical provisions.

Scenario 1 - shock of 1 basis point in
rates and 1% in market prices

Scenario 2 - shock of 25% basis points
in rates and market prices

Scenario 3 - shock of 50 basis points in
rates and market prices

Exposures subject to
varying predetermined
interest rates and
interest-rate coupon.
Exposures subject to
varying price-index
coupons.

Exposures subject to
varying foreign-currency
coupons.

Exposures subject to
currency rate variations.

Interest Rate in BRL

Price Indices

Forex Coupon

Foreign Currency

Equities

5.1 - Description of principal market risks

R$ million

Trading and Banking Portfolio (1)

2013

(7.2) (1,942.2) (3,739.1)

(14.7) (2,101.0) (3,876.9)

(0.4) (49.8) (91.0)
(11.2) (253.2) (482.7)
(22.0) (550.0) (1,100.1)

2012

(11.1) (2,128.9) (4,115.1)

(22.3) (1,902.2) (3,448.0)

(0.7) (58.4) (110.0)
(11.3) (164.8) (305.1)
(19.1) (469.6) (934.9)
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Exposures subject to
share-price variations.
Exposures subject to
variations in the interest
rate on securities traded on
the international market.
Exposures not covered by
the previous definitions.

(0.8) (50.3)  (96.9)

0.4)  (9.9) (19.9)

Total without correlation (56.5) (4,956.5) (9,406.6)

Total with correlation

(39.6) (4,078.2) (7,698.5)

(1) Amounts net of tax effects;

(1.1) (44.4) (87.1)

©.1)  (@21)  (4.1)

(65.7) (4,770.3) (9,004.3)
(36.6) (3,712.4) (6,979.5)

The sensitivity analysis shown below applies exclusively to the Trading portfolio and shows exposures that
may have significant impacts on the Organization's results. Note that the results show impacts for each
scenario in a static portfolio position. Given the dynamic nature of the market, these positions are
continuously changing and do not necessarily reflect the position here stated. Additionally, as discussed
above, the Organization has an ongoing market risk management process that continually seeks methods
to mitigate related risks, according to a strategy determined by Senior Management. Therefore, in cases of
signs of deterioration of a certain position, we take proactive initiatives to minimize possible negative
impacts and maximize risk-return ratios for the Organization.
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Scenario 1 - shock of 1 basis point in
rates and 1% in market prices

Scenario 2 - shock of 25% basis points in
rates and market prices

Scenario 3 - shock of 50 basis points in
rates and market prices

Interest Rate in BRL

Price Indices

Forex Coupon

Foreign Currency

Equities

Sovereigns/Eurobonds
and Treasuries

Other

Exposures subject to
varying predetermined
interest rates and
interest-rate coupon.
Exposures subject to
varying price-index
coupons.

Exposures subject to
varying foreign-currency
coupons.

Exposures subject to
currency rate variations.
Exposures subject to
share-price variations.
Exposures subject to
variations in the interest rate
on securities traded on the
international market.
Exposures not covered by
the previous definitions.

Total without correlation

Total with correlation

(1) Amounts net of tax effects;

(1.2)

(0.7)

(0.4)
(6.1)

(0.9)

(0.6)

(9.8)
(7.4)

Trading Portfolio (1)

2013

2 3
(314.6) (610.8)
(101.3) (196.4)
(51.0)  (93.3)
(148.8) (297.3)
(23.0)  (46.0)
(43.6)  (83.6)
(0.5)  (1.0)

(682.8) (1,328.4)
(509.1) (991.2)

5. Market risk

R$ million
2012

2 3
(300.1) (577.5)
(256.7) (489.7)
(55.7) (104.9)
(216.1) (418.1)
(31.9)  (60.4)
(41.7) (81.2)
12)  (25)

(903.5) (1,734.2)
(580.5) (1,111.5)

Sensitivity analyses were performed using scenarios prepared for the respective dates, in all cases using
market information data for the periods and scenarios that would adversely affect our positions, as per the

examples below:

5.1 - Description of principal market risks
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Scenario 1: Based on market information (BM&FBovespa, Anbima, etc.), shocks were applied for a 1 basis
point interest rate hike and 1% price variation. For example: In the scenario applied to positions as of
12.31.2013, the dollar was quoted at R$2.39. For the interest-rate scenario, the 1-year fixed rate applied to
positions as of 12.31.2013 was 10.59% per annum;

Scenario 2: 25% shocks were determined based on the market. For example: In the scenario applied to
positions as of 12.31.2013, the dollar was quoted at R$2.95. For the interest-rate scenario, the one-year
fixed rate applied to positions as of 12.31.2013 was 13.23% per annum. The scenarios for the other risk
factors also accounts for 25% shocks in their yield curves or prices; and

Scenario 3: 50% shocks were determined based on the market. In the scenario applied to positions as of
12.31.2013, the dollar was quoted at R$3.54. For the interest-rate scenario, the 1-year fixed rate applied to

positions as of 12.31.2013 was 15.87% per annum. The scenarios for the other risk factors also accounts
for 50% shocks in their yield curves or prices.

5.2 - Description of market risk management policy

a) risks for which hedging is sought

The Treasury Department is the only unit in the Organization with a mandate to assume risks in the Trading
Portfolio. In addition, Treasury is responsible for decisions to mitigate risk in the financial conglomerate's
commercial portfolio, which involves volatility, currency, liquidity, share price and interest rate risk.

All Organization’s exposures to market risk are admitted up to the limits established by the Board of
Directors, which are reviewed at least annually.

b) asset protection strategy (hedging)

The Organization's Treasury has a hedging policy determining that its hedging transactions must
necessarily cancel out or mitigate risks of mismatch in quantities, terms, currencies and indexes, and be
within the limits of risk exposure approved by the Board of Directors.

c) instruments used for asset protection (hedging)
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5. Market risk
Given the characteristics of its business and its international operations, the Organization uses a number of
financial instruments for hedging, including trading in securities issued by governments or private
companies, as well as exchange-traded or OTC derivatives.
d) parameters used for managing these risks
Proposed risk limits are validated by specific business committees and ratified by the Risk and Capital
Allocation Integrated Management committee, then submitted for approval by the Board of Directors,
depending on the characteristics of Trading and Banking portfolio transactions.
The Integrated Risk Control Department acts separately from business management to monitor compliance
with limits set and produces management reports to control positions that are sent to business areas and
Senior Management, in addition to weekly reports and periodic presentations to the Board of Directors.
The following Trading Portfolio limits are monitored:
. VaR,;
o Stress;

. Result; and

o Financial Exposure.

The following Banking Portfolio limits are monitored:
o Interest Rate Risk; and
o Stock Portfolio.

In addition to the above-mentioned limits, there are specific limits for each Treasury Department trader.

e) whether issuer trades in financial instruments for purposes other than asset protection
(hedging) and what these purposes are

As part of its proposal as a financial institution, the Organization meets customer demand for swaps, term
and other transactions, as well as proprietary treasury trades within the limits of market risk exposure set by
the Board of Directors.

f) organizational structure for controlling risk management
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Market risk management process is carried out in a corporate, centralized and independent way. That
process involves several areas with specific duties in market risk measurement and control, what has
allowed the Organization to be the first BACEN-authorized financial institution in the country to use its
internal market risk models as from January 2013, which had already been used by its management to
estimate the statutory capital. The management process approved by the Board of Directors is also
revalidated every year by the Board of Directors and its Committees.

The Integrated Risk Control Department's mission is to foster and facilitate control of the Organization's risk
and capital allocation activities independently, consistently, and transparently on an integrated basis, and it
has the responsibility to:

Propose methods for measuring risks;

Detect, calculate, and report risks;

Control calculated risks in relation to limits set;
Calculate capital allocation; and

Propose and decide policies and revisions, rules and procedures relating to market and liquidity risk

management.
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Macro-process for market risk management

Business units/
Branches

Identifies the
customers’ needs
and develops new
products;

Proposes limits
depending on
approved budget;

Committee for

Integrated
Risk
Management
and Capital
Allocation

Committee for

Internal
Controls and
Compliance
Audit
Committee
General
Inspectorate
DPOC (™ DCIR (2
Prepares budget;Market Risk
and Liquidity
Follows the
budget x actual
performance
ratios; and revisions,
rules and
Performs capital procedures
management; relating to

5.2 - Description of market risk management policy

Fiscal Council Shareholder’s

Presidency

Executive

Assists the
branches in
identifying the

Propose and risks and
decide policies adequacy of
controls and in

compliance
tests to be

5. Market risk

Mark to market

Executive ..
. commission
Committee for Pronoses
Market and P
e . models for
Liquidity Risk
mark to market
Management .
commission.
Commission
Executive on Liquidity
. Risk Proposes
Committee for
and refers to
Basel Il .
C systemic and
Application o
specific stress
scenarios,
Departmental
Commission
Executive for Products
Committee - and Services
Bradesco Analyze and

Insurance and issue report on
Pensions Group  proposal to
Risk Management alter products,

or create new
ones.
Executive
Committee for
Treasury
Executive
Committee for
Products and
Services
Executive
Committee for
Disclosure
DCG @4 DRM )

Establishes the Submits
accounting reports to the
guidelines, Disclosure
prepares and Committee for
consolidates the  appreciation;
economic-financial
information; Discloses

reports to the
market.
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Supplies market and
trading/transaction liquidity risk
positions; management

(market and

Management cash flow);
market to market;

Detect,

Performs calculate, and
accounting report risks;

reconciliation of

treasury products;  Controls risks

calculated in
Prepares report ofelation to
maturities and established
currencies from thelimits;
book value;
Calculates
Provides weekly capital
reports to the allocation.
Board of Executive
Officers. RM Modeling
Proposes
methods for
measuring
risks.
Periodical
Reports
Prepares stress

DEPEC(®)

trading/trans-action scenarios.

conducted by Calculates the
Compliance  capital (Reference
Agents; Equity);

Independently Provides monthly
validate internal information for risk
models used formanagement.
risk
management;

Identifies,
classifies and
evaluates risks
and controls
inherent to the
facility;

Performs tests
of adherence to
internal
controls.

External Auditing

DOM (™

Certifies (integrity Provides

testing) the

solutions for

positions;
Control portfolios; Central Bank

Market-to-market  Supervises the

accounting; whole risk
management
Generate process.

scenarios for future
rates, indices and
currencies;

Provide the
tools/reports on
liquidity control on a
daily basis;

Update the liquidity
reports along the
day;
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database, account improvements
reconciliation etc.; in structures,
management
Issues opinions. and processes;

Tracks and
monitors the
strategic risk
management
projects.
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Prepare reports on
past changes and
also on future
situations;

Check the
compliance with the
minimum liquidity
level on a daily
basis;
Provide weekly
reports to the Board
of Executive
Officers.
(1) Planning, Budget and Control Department (“DPOC”);
@ Department of Integrated Risk Control ("DCIR");
() Department of Internal Controls and Compliance ("DCIC");
4 Department of General Accounting (“DCG”);
(5> Market Relations Department (“DRM”);
(6) Economic Research and Studies Department ("DEPEC”); and
(7 Organization and Methods Department ("DOM").
The market risk is monitored by meetings of the Treasury's Executive Committees, and Market and
Liquidity Risk management departments. In addition, monitoring is also carried out by the Integrated Risk
Management and Capital Allocation Committee, which is also responsible for holding special meetings to
review positions and situations in which risk exposure limits may be exceeded, thus prompting the Board to
take measures and adopt strategies for validation as required.
The Integrated Risk Management and Capital Allocation Committee have the following responsibilities:
o ensure compliance with the Organization's risk management policies;
o ensure the efficacy of the risk management process;
o adopt exposure limits by type of risk, depending on risk appetite approved by the Board of Directors;
o validate and submit to the Board of Directors:
. policies for risk and capital management;
Il - proposals for risk appetite and exposure limits by type of risks; and
. the results of reviews of risk and capital management policies and structures at intervals stated in

regulations, or more often;
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5. Market risk

o report to the Board of Directors on risk management, capital requirements and adequacy, any
material alterations of strategies adopted, and the status of business continuity plans;

o be informed of internal and external audit reports pertaining to risk management and results relating
to Independent Model Validation;

o regularly inform the Board of Directors of the Committee's activities;

o review and propose to the Board of Directors updates to the Risk Management Executive
Committee's rules and regulations when necessary; and

o provide the Board of Directors with comprehensive and integrated overviews of risks and their
impacts on capital.

Market and Liquidity Risk Executive Committee has the following responsibilities:
o ensure compliance with the Organization's Risk Management and Market Liquidity policies;

o ensure the efficacy of market and liquidity risk management processes in the ambit of the
Organization;

o adopt and revise, in relation to management of market and liquidity risks:

I. definitions, criteria and tools; and
Il. measure(s) adopted for statistics, econometrics, and mathematical modeling methods;

o evaluate and submit policy structure, roles, responsibilities and procedures of the dependencies
involved in market and liquidity risk management for validation by Bradesco's Integrated Risk Management
and Capital Allocation Committee, as well as reviews conducted annually or more often;

o validate results from backtesting models and other matters deemed pertinent;

o establish conditions for review works by the validation area separately from models from Internal
Control and Compliance Department — DCIC, and by internal and independent audits; and

o delegate responsibilities to technical committees involved in market and liquidity risk management.
Finally, the Treasury Executive Committee's responsibilities are:

o reporting and monitoring performance, behavior and risks of different portfolios and benchmarks
maintained by the Organization, including liquidity reserves;

o defining Treasury's strategies to optimize results, based on analyzing political-economic scenarios
locally and internationally;

o validating proposed risk exposure tolerance limits for Treasury to be submitted for approval by the
Integrated Risk Management and Capital Allocation Committee;
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o validating proposed liquidity policy, to be subject to approval by the Integrated Risk Management and
Capital Allocation Committee;

o holding special meetings to review positions and situations in which risk exposure and tolerance
limits are exceeded; and

o discuss and decide in relation to new products traded on financial markets.

g) adequacy of operational structure and internal controls for verifying the effectiveness of policy
adopted

The Organization has its specific Internal Controls and Compliance Department (locally DCIC) which is
segregated from those running trading business and corporate risk management, and runs a unit focusing
on internal controls and compliance. This department also has a unit tasked with independently validating
models and gaging the adherence and adequacy of models used for risk management. Additionally, all the
Organization's departments and companies have persons responsible for introducing, appraising and
deploying controls, and applicable adherence tests.

There is also the General Inspection Department, which is responsible for the Organization's internal
auditing.

5.3 - Significant alterations of principal market risks

In relation to risk management policy, an annual review is conducted by the Board of Directors, and it has
not been materially altered in the period.
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5. Market risk

As shown in item 5.1, there were no alterations in means used for mitigating risks, thus upholding the
institution's conservative profile. The bank's risk levels have historically been related to the yield curve of
both nominal and real interest rates.

Bradesco forwards daily reports to the Central Bank showing the market risk of its trading portfolio, with its
exposures to foreign currency and commaodities. In this case, the reported risk is calculated based on the
standard model established by the Central Bank and on the internal model as from January 2013, and is
used to measure the regulatory capital the Organization must hold to support risks involved in its activities.
Therefore, like other financial institutions, the Bradesco Organization operates in accordance with Central
Bank rules, and its risks are subject to the Basel index, which determines an institution's maximum
leverage depending on its reference equity.

5.4 - Other material information

Bradesco supplies weekly reports to its Senior Management, its Board of Directors and the Central Bank of
Brazil showing interest rate risk for its Banking Portfolio, which include all the financial conglomerate's
companies.
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6. Issuer history

6. Issuer history

6.1/6.2/6.4 - Incorporation of issuer, duration and date of
registration with the Brazilian Securities and Exchange
Commission CVM

Incorporation of issuer, duration and date of registration with the Brazilian Securities and Exchange Commission CVM
Issuer’s incorporation date 01.05.1943
Privately held business corporation, incorporated as a

Issuer’s incorporation format .
commercial bank.

Country of incorporation Brazil
Duration Indefinite duration
CVM registration date 07.20.1977

6.3 - Brief history

Banco Bradesco S.A. was founded in 1943 as a commercial bank under the name of Banco Brasileiro de
Descontos S.A. In 1948, we embarked on a period of intensive growth to become the largest private-sector
commercial bank in Brazil by the late 1960s. We expanded our activities all over Brazil in the 1970s, and
gained new urban and rural markets.

In 1988, as authorized by the Central Bank of Brazil, Bradesco was reorganized as a "multiple bank" or
"universal bank;" the housing finance company was absorbed in order to operate commercial and real
estate portfolios, and its business name was altered to Bradesco S.A. — Banco Comercial e de Crédito
Imobiliario and on 01.13.1989, it was again changed to Banco Bradesco S.A.

In 1989, the company known as Financiadora Bradesco S.A. Crédito, Financiamento e Investimentos
altered its business name and its business purpose, which led to the Central Bank of Brazil canceling its
authorization to operate as a financial institution, and its Credit, Financing and Investment Portfolio was
then constituted, and in 1992 Banco Bradesco de Investimento S.A. (BBI) was absorbed by Bradesco,
when the Investment Portfolio was assembled.

We are one of Brazil's largest private-sector banks in terms of total assets. We provide a wide range of
banking products and financial services in Brazil and internationally for individuals and business (small,
mid-size and large companies). We have the most extensive private sector branch and service network in
Brazil, allowing us to reach a diverse customer base. Our products and services include banking
transactions such as: Making loans and accepting deposits, issuing credit cards, managing groups of
consumers buying durables by installment (known locally as "consortiums"), insurance, certificated savings
plans with prize draws, leasing, collection and payment processing, private pension plans, asset
management, and broker and dealer services for financial securities.
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6.5 - Main corporate events occurring in issuer, subsidiaries or
affiliated companies

2013:
a) Event

Bradesco signs agreement to increase interest by 6.5% of the voting capital stock of Odontoprev S.A.
(Odontoprev).

date: 10.14.2013

b) Main conditions of the deal

details of the transaction: The indirect subsidiary of Bradesco, Bradesco Saude S.A. (Bradesco Saude),
holder of 43.5% of the total voting capital stock of Odontoprev, signed with Mr. Randal Luiz Zanetti (Mr.
Randal), agreement establishing the terms and conditions of a reorganization of its respective interest in
Odontoprev, which will result in the indirect acquisition, by Bradesco Saude, and in the sale by Mr. Randal,
of interest representing 6.5% of the voting capital stock of Odontoprev.
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pending approval by regulators: none.

effects of the decision on the transaction: Increase of Bradesco Saude’s interest in the voting capital
stock of Odontoprev from 43.50% to approximately 50.01% (50.0001884%).

c) Companies involved

Banco Bradesco S.A., Bradesco Saude S.A. and Odontoprev S.A.

d) Effects arising from the transaction for share ownership structure, especially for the holding of
the controlling block of shareholders with more than 5% of share capital and the issuer's
management

There was no effect on Bradesco's share ownership structure.

e) Corporate structure before and after the transaction

Not applicable.

a) Event

Odontoprev S.A. (Odontoprev), Banco do Brasil S.A., BB Seguridade Participagdes S.A. and subsidiaries
entered into Agreement of Association and Other Covenants, in order to, by means of a new limited-liability
corporation, named Brasildental Operadora de Planos Odontol6gicos S.A. (Brasildental), of developing and
disclosing, and by means of BB Corretora de Seguros e Administradora de Bens S.A., of distributing and
marketing dental health plans under the BB Dental brand, exclusively through all the BB channels
throughout the country;

b) Main conditions of the deal

date: 06.11.2013
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detail of the transaction: the initial capital stock of Brasildental will be R$5 million and its corporate
structure will be as follows: (i) BB Seguros Participagdes S.A. (BB Seguros) will hold 49.99% of the ON
shares and 100% of the PN shares, representing 74.99% of interest in the total capital stock, and (ii)
Odontoprev will hold 50.01% of the ON shares, representing 25.01% of the total capital stock. BB Seguros
and Odontoprev will be responsible for forming the initial capital stock of Brasildental in proportion to their
interest;

pending approval by regulators: none.

effects of the decision on the transaction: Odontoprev will hold 50.01% of the ON shares,
representing 25.01% of the total capital stock of Brasildental.

c) Companies involved

Bradesco Seguros S.A., Odontoprev S.A., Banco do Brasil S.A., BB Seguridade Participacdes
S.A.

d) Effects arising from the transaction for share ownership structure, especially for the holding of
the controlling block of shareholders with more than 5% of share capital and the issuer's
management

There was no effect on Bradesco's share ownership structure.

e) Corporate structure before and after the transaction

Not applicable.

2012:
a) event

Bradesco transferred to Experian Brasil its equity interest in Serasa S.A.
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b) main conditions of the deal
date: 11.23.2012

details of the transaction: Through its subsidiaries, Bradesco transferred 308,676 shares issued by
Serasa S.A, thus generating a profit before taxes of R$793.3 million.

pending approval by regulators: none.

effects of the decision on the transaction: Bradesco transferred its equity interest in the capital stock of
Serasa S.A.

c) companies involved

Banco Bradesco Financiamentos S.A. and Embauba Holdings Ltda.

d) effects arising from the transaction for share ownership structure, especially for the holding of
the controlling block of shareholders with more than 5% of share capital and the issuer's
management

There was no effect on Bradesco's share ownership structure.

e) corporate structure before and after the transaction

Not applicable.

2011

a) event

Bradesco acquires CBSS shares

b) main conditions of the deal

date: 01.24.2011

details of the transaction: Bradesco acquired shares in Companhia Brasileira de Solu¢des e Servigos -
CBSS held by Visa International Service Association corresponding to 5.01% of the share capital of CBSS,
for the amount of R$85.8 million.

pending approval by regulators: none.

effects of the decision on the transaction: Bradesco raised its holding from 45% to 50.01%, thus
strengthening its interest in the capital of companies operating in the card market.
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c) companies involved

Banco Bradesco S.A., Companhia Brasileira de Solugbes e Servigos — CBSS, and Visa Internacional
Service Association.

d) effects arising from the transaction for share ownership structure, especially for the holding of
the controlling block of shareholders with more than 5% of share capital and the issuer's
management

There was no effect on Bradesco's share ownership structure.

e) corporate structure before and after the transaction

Not applicable.
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a) event
Banco Bradesco S.A. and Banco do Brasil S.A. signed a new binding memorandum of understanding to

develop and integrate joint business by setting up a business holding company ("Elo Participagdes") to
launch the Elo card flag.

b) main conditions of the deal
date: 03.15.2011

details of the transaction: Elo Participac¢des is 50.01% owned by Bradesco and 49.99% by Banco do
Brasil and cover certain business related to electronic payments, which include:

Elo Servigos S.A., owner and manager of Elo card flag credit cards, debit and prepaid cards;

Integration of Companhia Brasileira de Solugdes e Servigos ("CBSS"), directly and indirectly to the
business of Elo Participaces;

Sale to CBSS of 100% (one hundred percent) of shares held by Bradesco and/or its affiliates in IBI
Promotora de Vendas Ltda., of the customer base and business related to this sales channel for the
amount of R$419,000,000.00 (four hundred nineteen million reais).

pending approval by regulators: none.

effects of the decision on the transaction: Elo Participagdes holds 50.01% of Bradesco and 49.99% of
Banco do Brasil.

c) companies involved

Banco Bradesco S.A., Banco do Brasil S.A. e Companhia Brasileira de Solugdes e Servigos — CBSS.

d) effects arising from the transaction for share ownership structure, especially for the holding of
the controlling block of shareholders with more than 5% of share capital and the issuer's

management

There was no effect on Bradesco's share ownership structure.

e) corporate structure before and after the transaction
Not applicable.
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a) event

Acquisition of shareholder control of Banco do Estado do Rio de Janeiro S.A. - BERJ

b) main conditions of the deal
date: 05.20.2011

details of the transaction: the transaction involved the purchase of 96.99% of BERJ's common shares
and 95.21% of its preferred shares corresponding to 96.23% of total capital, for R$1.025 billion (BERJ
Price).

By acquiring BERJ, Bradesco was enabled to provide payroll services for the state government of Rio de
Janeiro, along with its vendor/supplier payments and state-tax collection services, among other services,
from January 2012 through December 2014. Bradesco will pay R$748.7 million (Payroll Price) for the right
to provide this service.

The payment of the above-mentioned amounts will follow this schedule:

o 20% of BERJ Price and 100% of Payroll Price within 5 days of meeting certain conditions, including
Central Bank of Brazil approval for transfer of BERJ 's shareholder control and signing a purchase and sale
agreement for the single lot of shares; and

o 80% of BERJ price within 5 days of confirming the existence of BERJ's tax credit, and the possibility

of its realization.
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The above amounts are subject to adjusted at the Selic rate for the period through the date when the
payment is made.

On concluding purchase and sale of the shares, Bradesco made a public offering to minority shareholders
pursuant to Article 254 of Law No. 6,404/76 and CVM Instruction No. 361/02.

The following are BERJ's key numbers based on the financial statements of 12.31.2010:

R$ million

Assets 672
Shareholders’ equity 230
Tax credit not posted 1,375
Other Information:

State government employees (active and inactive) 440 thousand
Gross payroll - month R$1,2 billion
Suppliers Assets 4,300
Annual collection of state taxes R$23 billion

pending approval by regulators: none

effects of the decision on the transaction: Through this acquisition, Bradesco expands its presence in
the state of Rio de Janeiro and reaffirms its confidence in its development. This acquisition has strategic
value for Bradesco and its shareholders, since it adds hundreds of thousands of new customers in a state

that has great economic potential and in which significant investments being made, in particular to extract
oil from the pre-salt layer, to host the Rio 2016 Olympics, and for the FIFA World Cup in 2014.

c) companies involved

Banco Bradesco S.A. and Banco do Estado do Rio de Janeiro S.A. — BERJ.

d) effects arising from the transaction for share ownership structure, especially for the holding of
the controlling block of shareholders with more than 5% of share capital and the issuer's
management

There was no effect on Bradesco's share ownership structure.
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e) corporate structure before and after the transaction

Not applicable.

6.6. - Information on any filing for bankruptcy based on material
value or judicial or extrajudicial recovery

There is not and there has not been any event of this nature related to the Company.

6.7 - Other material information

There is no other information that we deem relevant.
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7. Issuer Business Activities

7.1 - Description of the business activities of the issuer and its
subsidiaries

We were founded in 1943 as a commercial bank under the name "Banco Brasileiro de Descontos S.A." In
1948, we began a period of aggressive expansion, which led to our becoming the largest private sector

(non government controlled) commercial bank in Brazil by the end of the 1960s. We expanded our activities
nationwide during the 1970s and conquered urban and rural markets in Brazil. In 1988 we merged with our
real estate finance, investment bank and consumer credit subsidiaries to become a multiple service bank
and changed our name to Banco Bradesco S.A.

We are currently one of the largest banks in Brazil in terms of total assets. We offer a range of banking
products and services to our customers, through our broad distribution network, including: (i) banking
segment: deposit-taking, loans and advances, credit and debit card services and capital markets services,
among others; insurance: health, life, personal accident, automobile and property/casualty, individual and
corporate pension plans, and capitalization bonds.

The Organization was originally registered with the “BM&FBovespa” (Sdo Paulo Stock Exchange) and
subsequently with the “NYSE” (New York Stock Exchange).
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7.2 - Information on operational segments

a) products and services marketed

The following diagram shows the main elements of the business segments:

Banking Segment

We have a diverse customer base that includes individuals and small, midsized and large companies in
Brazil. Historically, we have cultivated a strong presence among the broadest segment of the Brazilian
market, middle- and low-income individuals.

We have a segmented customer base and we offer the following range of banking products and services in
order to meet the needs of each segment:

e deposit-taking with clients, including checking accounts, savings accounts and time deposits;

¢ |oans and advances (individuals and companies, real estate financing, microcredit, onlending BNDES
funds, rural credit, leasing, among others);

e credit cards, debit cards and pre-paid cards;

e management of receipts and payments;

e asset management;

e services related to capital markets and investment banking activities;
¢ intermediation and trading services;

e custody, depositary and controllership services;

¢ international banking services; and

e purchasing consortiums.

45 — Reference Form — 2014

85



Edgar Filing: BANK BRADESCO - Form 6-K

7.2 - Information on operational segments

86



Edgar Filing: BANK BRADESCO - Form 6-K

7. Issuer Business Activities

Insurance, Pension Plan and Capitalization Bond Segment

We offer insurance products through a number of different entities, which we refer to collectively as "Grupo
Bradesco Seguros." Grupo Bradesco Seguros is leader in the Brazilian insurance market and it offers a
range of products, including life and personal accident insurance; health insurance; automobile insurance,
and others.

b) the segment's revenue and its share of the issuer's net revenues

The data about these segments was compiled from reports prepared for Management to assess
performance and make decisions on allocating funds for investments and other purposes. Management
uses various data, including financial data in conformity with the accounting practices adopted in Brazil and
non-financial metrics compiled on different bases. Hence, the segment data were prepared under
accounting practices adopted in Brazil and the consolidated financial statements were compiled under
International Financial Reporting Standards ("IFRS") as issued by the IASB.

The segment's key assumptions for its revenues and expenses include the following: (i) cash surpluses
held by the insurance, pensions and capitalization bonds businesses, which result in an increase in the net
interest income; (ii) salaries and benefits and administrative costs included in the insurance, pensions and
capitalization bonds segment, which consist solely of costs directly related to these operations; and (iii)
costs incurred in the banking segment for our branch infrastructure and other overheads that are not
allocated.

R$ million
Insurance, Other
'°.”"a‘e operations,
pension plans adjustments
Composition of net revenues 2013  Banking (1) (2) and and Total
certificated o
. eliminations
savings plans @)
(2) (3)
Revenues for interest and similar 79,936 11,578 (832) 90,682
Fee and commission income 15,648 1,292 (2,404) 14,536
Elr;?;lums retained — insurance and pension i 6,933 1 6,934
Income from equity interests in affiliates 1,031 31 - 1,062
Other operating income 4,939 1,346 (370) 5,915
Tax / social contribution (Cofins) (1,895) (611) (51) (2,557)
Tax on services of any type — (ISS) (447) (13) (30) (490)
Tax / social contribution (PIS) (336) (102) (11) (449)
Total 98,876 20,454 (3,697) 115,633
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Share in the Net Revenues 85.5% 17.7% -3.2% 100.0%
R$ million
Insurance, Other
'°.”"a‘e operations,
pension plans adjustments
Composition of net revenues 2012 Banking (1) (2) and and Total
certificated o
. eliminations
savings plans @)
(2) (3)
Revenues for interest and similar 75,293 11,110 (3,271) 83,032
Fee and commission income 13,886 1,233 (2,362) 12,757
Elr;?:ums retained — insurance and pension i 40,177 i 40,177
Income from equity interests in affiliates 752 108 120 980
Other operating income 2,368 1,164 (628) 2,904
Tax / social contribution (Cofins) (2,162) (428) 3 (2,587)
Tax on services of any type — (ISS) (413) (7) (19) (439)
Tax / social contribution (PIS) (359) (68) - (427)
Total 89,365 53,289 (6,257) 136,397
Share in the Net Revenues 65.3% 39.0% -4.6% 100.0%
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R$ million
Insu_rance, Other
private .
. operations,
pension plans adjustments
Composition of net revenues 2011  Banking (1) (2) and and Total
certificated o
. eliminations
savings plans @)
(2) (3)
Revenues for interest and similar 74,957 9,980 (2,585) 82,152
Fee and commission income 11,990 1,080 (2,138) 10,932
Elr;?:ums retained — insurance and pension i 34,316 i 34,316
Income from equity interests in affiliates 585 100 119 804
Other operating income 5,322 928 (407) 5,843
Tax / social contribution (Cofins) (1,862) (403) - (2,265)
Tax on services of any type — (ISS) (366) - (15) (381)
Tax / social contribution (PIS) (311) (68) - (379)
Total 90,315 45,933 (5,226) 131,022
Share in the Net Revenues 68.8% 35.0% -4.0% 100.0%

(1)  The "Financial" segment is represented by: financial institutions; Holding companies (which basically
manage financial funds); Credit card and asset management companies;

(2)  Balances of equity accounts, income and expenses are being eliminated among companies of the same
segment;

(3) The “Insurance Group” segment is represented by insurance, pension plan and capitalization
companies, and

(4) Represent eliminations among companies of different segments, as well as operations carried out in
Brazil and abroad.

c) profit or loss derived from the segment and its participation in the issuer’s net profits

R$ million
Insu_rance, Other
private .
. operations,
pension plans adiustments
Statement of Income for the Year 2013 Banking (1) (2) and J and Total
certificated I
\ eliminations
savings plans @)
(2) (3)
Net interest income 41,600 5,590 2,110 49,300
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Net fee and commission income 15,639 1,265 (2,404) 14,500
Net gains/(losses) on financial assets held

for trading (4,073) (1,915) 198 (5,790)
Net.gains/(losses) on financial assets (3,881) (2,526) 306 (6,101)
available for sale

Net ga.ins/(losses) of foreign exchange (1,121) i 57 (1,094)
operations

Income from insurance and pension plans - 6,933 1 6,934
Impairment of loans and advances (9,731) - 108 (9,623)
Personnel expenses (11,201) (1,092) (61) (12,354)
Other administrative expenses (12,068) (1,103) 1,019 (12,152)
Depreciation and amortization (2,626) (180) 65 (2,741)
Other operating income/(expenses) (6,157) (967) (499) (7,623)
Operating income 6,381 6,005 870 13,256
Income from equity interests in affiliates 1,031 31 - 1,062
Income before _taxes and profit sharing 7,412 6,036 870 14,318
of non-controlling shareholders

Income tax and social contribution 790 (2,253) (369) (1,832)
Net income for the year 8,202 3,783 501 12,486
Attributable to controlling shareholders 8,195 3,693 508 12,396
Attributable to non-controlling 7 9 (7) 90
shareholders

c) Profit sharing 65.7% 30.3% 4.0% 100.0%

47 — Reference Form — 2014

7.2 - Information on operational segments 90



Edgar Filing: BANK BRADESCO - Form 6-K

7. Issuer Business Activities

R$ million
Insurance, Other
'°.”"a‘e operations,
pension plans adjustments
Statement of Income for the Year 2012 Banking (1) (2) and and Total
certificated eliminations
savings plans @)
(2) 3)
Net interest income 39,181 3,125 1,180 43,386
Net fee and commission income 13,886 1,233 (2,398) 12,720
Net galps/(losses) on financial assets held 1,096 (7) 1,021 2110
for trading
Net.galns/(losses) on financial assets (455) 2.418 (67) 1,896
available for sale
Net gallns/(losses) of foreign exchange (1,590) i 502 (1,088)
operations
Income from insurance and pension plans - 1,412 1 1,413
Impairment of loans and advances (10,925) - (526) (11,451)
Personnel expenses (10,587) (1,018) 45 (11,560)
Other administrative expenses (11,592) (932) 721 (11,803)
Depreciation and amortization (1,460) (114) (914) (2,488)
Other operating income/(expenses) (10,351) (375) 2,052 (8,674)
Operating income 7,202 5,742 1,517 14,461
Income from equity interests in affiliates 752 108 120 980
Income before _taxes and profit sharing 7,955 5,850 1,637 15,441
of non-controlling shareholders
Income tax and social contribution (274) (2,196) (1,619) (4,090)
Net income for the year 7,681 3,654 17 11,352
Attributable to controlling shareholders 7,673 3,592 27 11,292
Attributable to non-controlling 8 62 (10) 60
shareholders
c) Profit sharing 67.7% 32.2% 0.1% 100.0%
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Statement of Income for the Year 2011 Banking (1) (2) and

Net interest income

Net fee and commission income

Net gains/(losses) on financial assets held
for trading

Net gains/(losses) on financial assets
available for sale

Net gains/(losses) of foreign exchange
operations

Income from insurance and pension plans
Impairment of loans and advances
Personnel expenses

Other administrative expenses
Depreciation and amortization

Other operating income/(expenses)
Operating income

Income from equity interests in affiliates
Income before taxes and profit sharing
of non-controlling shareholders
Income tax and social contribution

Net income for the year

Attributable to controlling shareholders
Attributable to non-controlling
shareholders

c) Profit sharing

7. Issuer Business Activities

Insurance,

_ Other
private operations
pension plans adjustments
and

certificated

. eliminations
savings plans

4
) (3) @)

31,380 3,275 734
11,990 1,080 (2,171)
779 (1) (1,386)
(25) 214 177
1,044 : 1,582
- 3,075 1
(9,275) - 1,036
(10,083) (951) (61)
(10,806) (1,052) 477
(1,615) (78) (424)
(4,933) (482) 309
8,456 5,080 271
585 100 118
9,041 5,180 389
(1,306) (1,850) (366)
7,735 3,330 23
7,725 3,201 32
10 128 (8)

69.8% 30.0% 0.2%

Total

35,389
10,899

(608)
366

2,626

3,076
(8,239)
(11,095)
(11,380)
(2,117)
(5,106)
13,807
804

14,611

(3,522)
11,089
10,958

131

100.0%

(1)  The "Financial" segment is represented by: financial institutions; Holding companies (which basically
manage financial funds); Credit card and asset management companies;

(2) Balances of equity accounts, income and expenses are being eliminated among companies of the

same segment;

(3) The “Insurance Group” segment is represented by insurance, pension plan and capitalization

companies, and

(4) Represent eliminations among companies of different segments, as well as operations carried out in

Brazil and abroad.
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7.3 - Information on products and services relating to the
operational segments

a) Characteristics of the product process

We present below some characteristics of the main products and services of Banco Bradesco.

Banking

Deposit-taking with clients

We offer a variety of deposit products and services to our customers through our branches, including:
¢ Non-interest-bearing checking accounts, such as:

- Easy Account (Conta Facil) — customers have a checking account and a savings account under the same
bank account number, using the same card for both accounts;

- Click Account (Click Conta) — no-fee checking account for minors (from 11 to 17 years of age), with
exclusive website and debit card, automatic pocket money service and free online courses, among other
benefits;

- Academic Account (Conta Universitaria) — low fee checking account for college students, with subsidized
credit conditions, exclusive website and free online courses, among other benefits; and

- Cell Phone Bonus Account (Conta Bénus Celular) — monthly checking account fees are awarded as
bonus for the customers’ prepaid cell phone.

e traditional savings accounts, which currently earn the Brazilian reference rate, or taxa referencial, known

as the "TR," plus 6.2% annual interest in the case the SELIC rate is higher than 8.5% per annum or TR plus
70% of the SELIC rate if the SELIC rate is lower than 8.5% per annum;
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¢ time deposits, which are represented by Bank Deposit Certificates (certificados de depdsito bancario — or
"CDBs"), and earn interest at a fixed or floating rate; and

e deposits exclusively from financial institutions, which are represented by Interbank Deposit Certificates
(certificados de depdsito interbancario — or "CDIs"), and earn the interbank deposit rate.

As of December 31, 2013, we had 26.4 million checking account holders, 24.9 million of which were
individual account holders and 1.5 million of which were corporate account holders. As of the same date,
we had 50.9 million savings accounts.

We offer our customers certain additional services, such as:

¢ "identified deposits," which allow our customers to identify deposits made in favor of a third party by
using a personal identification number; and

e real-time "banking transfers" from a checking or savings account to another checking or savings
account, including accounts at other banks.

Loans and advances to customers

Our loans and advances to customers, mostly consumer credit, corporate and agricultural-sector loans,
totaled R$324.0 billion as of December 31, 2013.

Our significant volume of individual loans enables us to avoid concentration on any individual loans on the
performance of our portfolio and helps build customer loyalty. They consist primarily of:

e short-term loans, extended through our branches to checking account holders and, within certain limits,
through our ATM network. These short-term loans are on average repaid in four months with an average
interest rate of 7.0% per month as of December 31, 2013;

¢ vehicle financings are on average repaid in fourteen months with an average interest rate of 1.6% per
month as of December 31, 2013; and

e overdraft loans on checking accounts (or "Cheque Especial'), which are on average repaid in one
month, at interest rates varying from 8.4% to 9.0% per month as of December 31, 2013.
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We also provide revolving credit facilities and traditional term loans. As of December 31, 2013, we had
outstanding advances, vehicle financings, consumer loans and revolving credit totaling R$77.4 billion, or
23.9% of our portfolio of loans and advances as of that date. On the basis of loans outstanding on that
date, we had a 12.5% share of the Brazilian consumer loan market, according to information published by
the Central Bank.

Banco Bradesco Financiamentos ("Bradesco Financiamentos") offers direct-to-consumer credit and leasing
for the acquisition of vehicles through our extensive network of correspondents in Brazil, which includes
retailers and dealers of light and heavy vehicles and motorcycles and payroll-deductible loans to the public
and private sectors in Brazil.

Under the “Bradesco Promotora” brand, we offer payroll-deductible loans to INSS retirees and pensioners,
public-sector employees, military personnel and private-sector companies sponsoring plans, and other
aggregated products (insurance, cards, purchasing consortiums, and others).

Real estate financing

As of December 31, 2013, we had 82,210 outstanding real estate loans. The aggregate outstanding
amount of our real estate loans amounted to R$27.9 billion, representing 8.6% of our portfolio of loans and
advances.

Real estate financing is made through the Housing Finance System — SFH (Sistema Financeiro
Habitacional), by the Housing Mortgage Portfolio — CHH (Carteira Hipotecaria Habitacional) or by the
Commercial Mortgage Portfolio -CHC (Carteira Hipotecaria Comercial). Loans from SFH or CHH feature
variable-installment repayments and annual interest rates ranging from 8.9% to 9.2% plus TR, or 12.0%
from CHC.

Residential SFH and CHH loans are to be repaid within 30 years and commercial loans within 10 years.

Our individual loans made for construction purposes are repaid within 360 months, with 24 months to
completion of construction, a 2-month grace period and the remainder for repaying the loan. Payments are
made at the interest rate of 10.0% per annum plus TR variation for real estate falling into the SFH rules, or
interest rates of 10.5% per annum plus TR variation for real estate falling into the CHH.
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We also extend corporate financing for builders under the SFH. These loans are for construction purposes
and typically specify 36 months for completion of construction work and repayments starting within 36
months after official registration of the building. These loans are charged the TR plus an annual interest
rate of 12 to 13% during the construction stage for SFH loans, and TR plus an annual interest rate of 14%
during repayment period for CHH loans.

Central Bank regulations require us to provide real estate financing in the amount of at least 65% of the
balance of our savings accounts. In addition to real estate financing, mortgage notes, charged-off real
estate financing, and other financings can be used to satisfy this requirement. We generally do not finance
more than 80% of the purchase price or the market value of a property, whichever is lower.

In November and December 2012, the Central Bank authorized and defined the conditions for the issuance
of real estate credit notes through Investment banks.

Microcredit

We extend microcredit to low-income individuals and small companies, in accordance with Central Bank
regulations requiring banks to use 2% of their cash deposits to provide microcredit loans. We started
providing microcredit loans in August 2003. As of December 31, 2013, we had 11,406 microcredit loans
outstanding, totaling R$7.9 million.

In accordance with Central Bank regulations, most microcredit loans are charged at a maximum effective
interest rate of 2% per month. However, microcredit loans for certain types of business or specific
production have a maximum effective interest rate of 4% per month. The CMN requires that the maximum
amount loaned to a borrower be limited to (i) R$2,000 for individuals in general, (ii) R$5,000 for individuals
developing certain professional, commercial or industrial activities or for micro companies, and (iii)
R$40,000 for our "guided microcredit productive" transactions, which are loans tailored for individuals and
micro companies with revenues of less than R$120,000 per year. In addition, microcredit loans must not be
for less than 120 days, and the origination fee must be 2.0% to 3.0% of the loan value.

51 — Reference Form — 2014

7.3 - Information on products and services relating to the operational segments 97



Edgar Filing: BANK BRADESCO - Form 6-K

7. Issuer Business Activities

BNDES onlending

The Brazilian government has a program to provide government-funded long-term loans with below-market
interest rates to sectors of the economy that it has targeted for development. We borrow funds under this
program from either (i) BNDES, the federal government’s development bank, or (ii)Agéncia Especial de
Financiamento Industrial (FINAME), or "FINAME," the equipment financing subsidiary of BNDES. We then
on-lend these funds to borrowers in targeted sectors of the economy. We determine the spread on the
loans based on the borrowers' credit. Although we bear the risk for these BNDES and FINAME onlending
transactions, they are always secured.

According to BNDES, we disbursed R$17.5 billion, 61.5% of which was loaned to micro, small and
medium-sized companies in 2013. Our BNDES onlending portfolio totaled R$40.5 billion as of December
31, 2013, and accounted for 12.5% of our portfolio of loans and advances at that date.

Other local commercial loans

We provide traditional loans for the ongoing needs of our corporate customers. We had R$99.0 billion of
outstanding other local commercial loans, accounting for 30.6% of our portfolio of loans and advances as of
December 31, 2013. We offer a range of loans to our Brazilian corporate customers, including:

e short-term loans of 29 days or less;

working capital loans to cover our customers' cash needs;

guaranteed checking accounts and corporate overdraft loans;

e discounting trade receivables, promissory notes, checks, credit card and supplier receivables, and a
number of other receivables;

¢ financing for purchase and sale of goods and services;

corporate real estate financing;

investment lines for acquisition of assets and machinery; and

guarantees.

These lending products generally bear an interest rate of 1.8% to 8.6% per month.
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Rural loans

We extend loans to the agricultural sector by financing demand deposits, BNDES onlendings and our own
funds, in accordance with Central Bank regulations. As of December 31, 2013, we had R$13.7 billion in
outstanding rural loans, representing 4.2% of our portfolio of loans and advances. In accordance with
Central Bank regulations, loans arising from compulsory deposits are paid a fixed rate. The annual fixed
rate was 5.5% as of December 31, 2013. Repayment of these loans generally coincides with agricultural
harvest and principal is due when a crop is sold. For BNDES onlending for rural investment the term is no
more than five years with repayments on a semi-annual or annual basis. As security for such loans, we
generally obtain a mortgage on the land where the agricultural activities being financed are conducted.

Since July 2012, Central Bank regulations require us to use at least 34% of the annual average (from June
through May) of our checking account deposits to provide loans to the agricultural sector. By the end of
June, if we do not reach 34%, we must deposit the unused amount in a non-interest-bearing account with
the Central Bank or pay a penalty of 40% of this amount.

Leasing

According to ABEL, as of December 31, 2013, our leasing companies were among the sector leaders, with
a 19.7% market share. According to this source, the aggregate discounted present value of the leasing
portfolios in Brazil as of December 31, 2013 was R$28.9 billion.

As of December 31, 2013, we had 126,460 outstanding leasing agreements totaling R$5.7 billion,
representing 1.8% of our portfolio of loans and advances.
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The Brazilian leasing market is dominated by large banks and both domestic- and foreign-owned
companies affiliated with vehicle manufacturers. Brazilian lease contracts generally relate to motor
vehicles, computers, industrial machinery and other equipment.

Most of our leasing operations are financial (as opposed to operational). Our leasing operations primarily
involve the leasing of trucks, cranes, aircraft and heavy machinery. As of December 31, 2013, 68.7% of our
outstanding leasing operations were for vehicles.

We conduct our leasing operations through our primary leasing subsidiary, Bradesco Leasing and also
through Bradesco Financiamentos.

We obtain funding for our leasing operations primarily by issuing debentures and other securities in the
domestic market.

As of December 31, 2013, Bradesco Leasing had R$73.9 billion of debentures outstanding in the domestic
market. These debentures will mature in 2028 and bear monthly interests at the interbank interest rate (“CDI
rate”).

Terms of leasing agreements

Financial leases represent a source of medium and long-term financing for Brazilian customers. Under
Brazilian law, the minimum term of financial leasing contracts is 24 months for transactions relating to
products whose average life of five years or less, and 36 months for transactions for those with an average
useful life of five years or more. There is no legal maximum term for leasing contracts. As of December 31,
2013, the remaining average maturity of contracts in our lease portfolio was approximately 53 months.

Credit cards

We offer a range of credit cards to our clients including American Express, Elo, Visa, MasterCard and
private label brands, which stand out due to the extent of benefits and convenience offered to associates.
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We earn revenues from our credit card operations through:

e fees on purchases carried out in commercial establishments;

issuance fees and annual fees;

¢ interest on credit card balances;

interest and fees on cash withdrawals through ATMs; and

interest on cash advances to cover future payments owed to establishments that accept credit cards.
We offer our customers the most complete line of credit cards and related services, including:

e cards issued for use restricted to Brazil,

e credit cards accepted nationwide and internationally;

e credit cards directed toward high net worth customers, such as Gold, Platinum and Infinite/Black from
Visa, American Express and MasterCard brands;

e multiple cards that combine credit and debit features in a single card, which may be used for traditional
banking transactions and shopping;

e corporate credit cards accepted nationwide and internationally;
e co-branded credit cards, which we offer through partnerships with companies;

o "affinity" credit cards, which we offer through associations, such as sporting clubs and non-governmental
organizations;

e private label credit cards, which we only offer to customers of retailers, designed to increase business

and build customer loyalty for the corresponding retailer, which may or may not have a restriction on
making purchases elsewhere;
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e “CPB”and “EBTA,” virtual cards for corporate customers with the management and control of airline ticket
expenses;

e Bradesco’s card for transportation companies, shippers, risk management companies and truck drivers,
with both prepaid and debit card functionalities;

e "Contactless," which enable customers to simply place the card next a scanner to make a payment;

e "MoneyCard — Visa Travel Money and Global Travel Card" are prepaid international cards designed for
foreign currency transactions, which target international travel;

e “Agrocard Bradesco” — created for farmers and combines the features of a credit card and a debit card.
Holders of these cards can use them to buy farm products in stores authorized by Cielo;

e “Mastercard Black Corporate card” — developed for executives, with available services such as: Priority
Pass, which provides access to more than 600 VIP lounges in airports, and Showpass, which facilitates the
purchase of theater tickets and promotions through Plataforma Black;

e “Prepax Presente prepaid cards” — issued by Alelo, which is a pre loaded card which can be given as a gift
to individuals. Purchasers define the credit’s value and may opt to choose a commemorative topic or to
personalize the card with a personal image;

e “Elo Food, Meal and Christmas Meal benefit cards” — in addition to reducing operating costs, the value
proposal of this business is to enhance the efficiency of payment means, with 100% of virtual transactions,
by offering more security and convenience to companies and workers;

e Utility Bills and Taxes Payment Services (via bar code) by way of the credit card option, in the internet
banking channel. With this service, customers have up to 40 days to concentrate the payment of bills on a
single date and also generate points/credits to the Rewards Programs they have with their Bradesco Cards;

¢ “Meu Dinheiro Claro”, a prepaid card related to a Claro mobile telephone line that may be used for
purchases in a broad network of stores, transfers between individuals that use this service, withdrawals,
balances and statements, in addition to refills of prepaid credits for any Claro customer; and

e Corporate Elo Card for the E1 public, (individual entrepreneur), developed to assist companies in
managing expenses and providing greater flexibility and independence.

As of December 31, 2013, we had more than 55 partners with whom we offered co-branded, affinity and
private label/hybrid credit cards. These relationships have allowed us to integrate our relationships with our
customers and offer our credit card customers banking products, such as financing and insurance.

The following table shows our billing and total number of transactions of credit cards for the years indicated:
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Revenue 2013 2012
Credit 119,407.0 103,542.5
Number of transactions 2013 2012
Credit 1,346.7 1,225.6
Debit cards

In million

2011
89,624 .1
In million
2011
1,105.8

We first issued debit cards in 1981 under the name "Bradesco Instantdneo.” In 1999, we started converting
all of our Bradesco Instantdneo debit cards into new cards called "Bradesco Visa Electron.”In 2013, we
launched “Elo” debit cards. Bradesco Visa and Elo debit cardholders can use them to purchase goods and
services at establishments or make withdrawals through our self-service network in Brazil. Purchase
amounts are debited to the cardholder's Bradesco account, thus eliminating the inconvenience and

bureaucracy of writing checks.
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Cash Management Solutions

Management of receipts and payments

In order to meet the cash management needs of our customers in both public and private sectors, we offer
many electronic solutions for receipt and payment management, supported by our network of branches,
bank correspondents and electronic channels, all of which aim to improve speed and security for customer
data and transactions.

The solutions provided include: (i) collection and payment services; and (ii) online resource management
enabling our customers to pay suppliers, salaries, and taxes and other levies to governmental or public
entities.

These solutions, which can also be customized, facilitate our customers' day-to-day tasks and help to
generate more business.

We also earn revenues from fees and investments related to collection and payment processing services
and, also by funds in transit received up to its availability to the related recipients.

Global Cash Management

Global Cash Management aims at structuring solutions to foreign companies operating in the Brazilian
market and Brazilian companies making business in the international market. By way of customized
solutions, partnerships with international banks and access to the SWIFT network, we offer products and
services for carrying out the cash management of these companies.

Solutions for receipts and payments
In 2013, we processed 896 million receipts through our collection system, checks custody service,

identified deposits and credit orders via our teleprocessing system (credit order by teleprocessing or OCT),
which was 4.5% more than in the same period of 2012.
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In 2013, the volume processed through virtual means (Pag-For Bradesco, Net Empresa and Online Tax
Payment) was 644 million documents, which represented a 18.1% increase as compared to the same
period of 2012.

Production chain solutions

The Production Chain area seeks to search for customized solutions for our clients, tailored to the
characteristics of each customer’s sector and economic activity. The purpose of this operation is to facilitate
the relationship and interconnection among all production chain elements: anchor companies and their
customers, suppliers, distributors, service providers and employees, among others. Accordingly, it is
possible to expand the client base, increase business volume and strengthen the client's loyalty to the
Bank, by way of structured and driven actions.

Franchising solutions

The Franchising area seeks to search for customized solutions driven to the characteristics and needs of
the Brazilian franchising sector (franchisers and franchisees). The purpose of this operation is the
centralized servicing to all franchisees of the networks accredited to the Bank, thus improving the number
of customers and the business volume in this significant sector of the Brazilian economy.

Market Niches

Customers in specific market niches such as: education, condominiums, health and expediters and driving
schools, among others, have the support of a qualified team to structure customized solutions, adding
value to a customer’s business, in accordance with profile, features and needs of the respective niche.
Another important feature in this area is support for development of Local Productive Arrangements — LPA,
providing business advisory services and assistance to these customers.
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Public authority solutions

Public administration also requires agility and technology in its everyday activities. We have a business
area specifically to serve this market, which offers specialized services to entities and bodies of the
Executive, Legislative and Judiciary branches at federal, state and municipal levels, in addition to
independent governmental agencies, public foundations, state-owned and mixed companies, the armed
forces (army, navy and air force) and the auxiliary forces (federal and state police forces), identifying
business opportunities and structuring customized solutions.

Our exclusive website developed for these customers (www.bradescopoderpublico.com.br) poses
corporate solutions for federal, state and municipal governments for payments, receipts, human resources
and treasury services, meeting the needs and expectations of the Executive, Legislative and Judiciary
branches. The portal also features exclusive facilities for public employees and the military showing all of
our products and services for these customers.

The relationship works through exclusive service platforms located nationwide, with specialized relationship
managers to provide services to these customers.

In 2013, the Bank took part in bidding processes sponsored by the Brazilian Government and was
successful in over 90% of these processes. Furthermore, we became leaders in payments of INSS
benefits, with approximately 7.9 million retirees and pensioners.

Asset management and administration

We administer and manage assets by way of:

e mutual funds;

e individual and corporate investment portfolios;

e pension funds, including assets guaranteeing the technical provisions of Bradesco Vida e Previdéncia;
e insurance companies, including assets guaranteeing the technical provisions of Bradesco Seguros; and

¢ Receivable funds (FIDCs -Fundos de Investimento em Direitos Creditorios), Flls (Real Estate Investment
Funds) and private equity funds (FIPs +undos de Investimento em Participagdes).
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On December 31, 2013, we administered or managed 1,550 funds and 233 portfolios, providing services to
2.7 million investors. These funds comprise a wide group of fixed-income, non-fixed income and
multimarket funds, among others.

The following tables show our equity of funds and equity of portfolios which are under our management, the
number of investors and the number of investment funds and managed portfolios for each period.

In million
Distribution of Assets Dec/2013 Dec/2012 Dec/2011

Investment funds - Total 407,874 406,714 316,207
Fixed income 373,552 369,287 283,633
Equities 27,967 28,646 26,471
Quotas of third-party funds 6,355 8,782 6,103
Managed portfolios - Total 27,490 35,117 19,163
Fixed income 16,856 24,573 10,550
Equities 8,390 9,301 7,447
Quotas of third-party funds 2,244 1,242 1,166
Grand total 435,364 441,831 335,370
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12.31.2013 12.31.2012 12.31.2011
Quantity Quotaholders Quantity Quotaholders Quantity Quotaholders
Investment funds 1,550 2,731,246 1,373 3,159,302 1,319 3,159,749
Managed portfolios 233 430 231 469 240 441
Grand total 1,783 2,731,676 1,604 3,159,771 1,559 3,160,190

Our products are mostly distributed through our branch network, banking service by phone and the investor
website via the Internet, the “Shoplnvest” (www.shopinvest.com.br).

Services related to capital markets and investment banking activities

As the organization's investment bank, Bradesco BBI originates and executes mergers and acquisitions,
and originates, structures, syndicates and distributes fixed-income and equity capital market transactions in
Brazil and abroad.

In 2013, Bradesco BBI advised customers on over 200 transactions across a range of investment banking
products, totaling R$136.0 billion.

Equities

Bradesco BBI coordinates and places public offerings of shares in local and international capital markets
and intermediates public tender offers. Bradesco BBl ended 2013 with a significant presence in IPOs and
follow-ons by Brazilian issuers.

Based on data relating to public offerings registered with CVM in 2013, Bradesco BBI took part as an
underwriter and joint bookrunner in ten offers totaling R$19.7 billion. In addition to participating in the IPO of
BB Seguridade, the largest IPO in Brazilian history, it also acted as one of the leading coordinators of the
U.S. car manufacturer Ford offering involving the amount of US$ 1 billion. This was the first time that a
Brazilian bank acted within the leadership of a U.S. company’s offering in the U.S.
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Fixed income

After having been engaged on a number of significant projects during 2013, Bradesco BBI ended the year
with a very strong presence in the fixed-income segment. For the year ended December 31, 2013,
Bradesco BBl was the leader in terms of value, according to the fixed income - short-term ANBIMA ranking.
In the period, it coordinated 123 domestic-market offerings totaling more than R$33 billion.

In the international broker-dealer market, Bradesco BBI is continuously expanding its presence. In 2013, it
acted as “joint bookrunner” for 17 bond issues, which exceeded the amount of US$13 billion.

Bradesco BBl obtained authorization from the Tokyo stock exchange to operate in the Japanese market as
the coordinator of an offering of samurai bonds, thereby becoming the first Latin American bank to operate
in this role in the Japanese debt capital markets.

Structured operations

Bradesco BBI develops structures and solutions for its customers, in terms of financing, offering a number
of funding tools to companies, including those involving securitization. Additionally, Bradesco BBI has a
strong presence in the acquisition finance segment.

In 2013, Bradesco BBI also held a leading position in the securitization ranking published by ANBIMA, as a
result of structuring 12 operations with a total value of R$1.7 billion.

Mergers and acquisitions

Bradesco BBI provides advisory services to important customers in merger, acquisition and corporate sale
transactions, 