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. Relationships
Reporting Owner Name / Address

Director 10% Owner Officer Other

Bolus Mark J.

C/O COMMUNITY BANK SYSTEM, INC.
5790 WIDEWATERS PARKWAY
DEWITT, NY 13214

Signatures

/s/ Danielle M. Cima, pursuant to a Confirming Statement executed by Mark J.
Bolus

X

03/22/2018

**Signature of Reporting Person Date

Explanation of Responses:
*  If the form is filed by more than one reporting person, see Instruction 4(b)(v).
*%  Intentional misstatements or omissions of facts constitute Federal Criminal Violations. See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a).

) On March 20, 2018, the reporting person's phantom stock units were settled for an equal number of shares of Community Bank System,
Inc. common stock.

(2) Includes 112.427 shares acquired pursuant to the Community Bank System, Inc. Dividend Reinvestment Plan.
(3) Includes 85.589 shares acquired pursuant to the Community Bank System, Inc. Dividend Reinvestment Plan.
(4) Includes 87.079 shares acquired pursuant to the Community Bank System, Inc. Dividend Reinvestment Plan.

The reporting person has received deferred stock units under the Community Bank System, Inc. 2014 Long-Term Incentive Plan. Each
(5) phantom stock unit which represents a deferred stock unit is the economic equivalent of one share of Community Bank System, Inc.
common stock and will be settled in common stock at a predetermined date.

Each unit of phantom stock is the economic equivalent of one share of Community Bank System, Inc. common stock. The units of
(6) phantom stock relating to the Deferred Compensation Plan will be settled in Community Bank System, Inc. common stock at future dates
selected by the reporting person.

) Includes 36.4581 units of phantom stock acquired on January 10, 2018 under the Deferred Compensation Plan's dividend reinvestment
feature.

Note: File three copies of this Form, one of which must be manually signed. If space is insufficient, see Instruction 6 for procedure.
Potential persons who are to respond to the collection of information contained in this form are not required to respond unless the form displays
a currently valid OMB number.
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