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Mr. Eppinger "net exercised" a total of 193,333 options. The options were granted to Mr. Eppinger from 2012-2015, and were scheduled
(1) to expire ten years after issuance. A total of 151,053 shares were withheld by the Company to satisfy the exercise price and taxes
associated with the exercises, resulting in a net issuance of 42,280 shares to Mr. Eppinger.

The price reported in Column 4 is a weighted average price. These shares were sold in multiple prices ranging from $85.41 to $86.40,
inclusive. The Reporting Person undertakes to provide The Hanover Insurance Group, Inc. ("THG"), any security holder of THG, or the
staff of the SEC, upon request, full information regarding the number of shares sold at each separate price within the range set forth
above.

2

The price reported in Column 4 is a weighted average price. These shares were sold in multiple prices ranging from $86.46 to $86.80,
(3) inclusive. The Reporting Person undertakes to provide THG, any security holder of THG, or the staff of the SEC, upon request, full
information regarding the number of shares sold at each separate price within the range set forth above.

(4) Does not include 200,612 shares held indirectly in a Rabbi Trust pursuant to deferral agreements.

The option, representing the right to purchase a total of 120,000 shares, vested 50% on 1/20/15, and the remaining 50% vested on

® 1/20/16.

The option, representing the right to purchase a total of 140,000 shares, vested 33% on 2/26/14, 33% on 2/26/15, and the remaining

© portion vested on 2/26/16.

The option, representing the right to purchase a total of 135,000 shares, vested 33% on 2/19/15, 33% vested on 2/19/16, and provided the
vesting requirements are met, the remaining portion is scheduled to vest on 2/19/17.

()

@) The option, representing the right to purchase a total of 125,000 shares, vested 33% on 2/27/16, and provided the vesting requirements are
met, 33% is scheduled to vest on 2/27/17, and the remaining portion is scheduled to vest on 2/27/18.

Note: File three copies of this Form, one of which must be manually signed. If space is insufficient, see Instruction 6 for procedure.
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