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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers;
Compensatory Arrangements of Certain Officers.

On September 21, 2009, TeleTech Holdings, Inc. (the Company ) issued a press release (the Press Release )
announcing that Anjan Mukherjee had been appointed as an independent member of the Board of Directors of the
Company on September 17, 2009, filling a newly created vacancy on the Board of Directors. Mr. Mukherjee is
currently a managing director of the corporate private equity division of the Blackstone Group, which he joined in
2001.

As a newly appointed non-employee director, Mr. Mukherjee received an automatic grant of $100,000 of restricted
stock units based upon the fair market value of the Company s common stock on September 17, 2009. As an
incumbent non-employee director, Mr. Mukherjee will also be entitled to receive: (i) an annual grant as of the date of
each annual meeting of stockholders subsequent to his election or appointment to the Board, provided that he
continues in office after the annual meeting, of $75,000 of restricted stock units based upon the fair market value of
the Company s common stock on the grant date and (ii) an annual retainer of $75,000 (paid quarterly in arrears).
Commencing upon his appointment and for any quarter in which Mr. Mukherjee serves for less than the entire quarter,
he will be entitled to receive a pro rata portion of the retainer based upon the number of days he serves as a director
during that quarter. Restricted stock units granted to Mr. Mukherjee, as well as all non-employee directors, vest in full
on the earlier of (i) the first anniversary of the date of grant; (ii) the date of the succeeding year s annual meeting of
stockholders; or (iii) any change-in-control event (as defined in the restricted stock unit agreement).

The Company is not aware of any arrangement or understanding between Mr. Mukherjee and any other person,
pursuant to which Mr. Mukherjee was selected as a director. Neither Mr. Mukherjee nor any of his immediate family
members have been a party to any transaction or currently proposed transaction with the company that is reportable
under Item 404(a) of Regulation S-K.

A copy of the Press Release is attached hereto as Exhibit 99.1 and is incorporated herein by reference.

Item 7.01. Regulation FD Disclosure.

On September 21, 2009, the Company issued a press release announcing that the Company s Board of Directors
approved an increase of $25.0 million in the funding available for share repurchases pursuant to the Company s
previously announced share repurchase program. Repurchases under the program may continue to be made through
open market purchases or private transactions, in accordance with applicable federal securities laws, including
Rule 10b-18 under the Securities Exchange Act of 1934, as amended (the Exchange Act ). The timing of any
repurchases and the exact number of shares of common stock to be purchased will be determined by the Company s
management, in its discretion, and will depend upon market conditions and other factors.

A copy of the Press Release is attached hereto as Exhibit 99.2 and is incorporated herein by reference.

The information in this Form 8-K and Exhibit 99.2 is furnished pursuant to Item 7.01 of this Form 8-K and shall
not be deemed filed for the purposes of Section 18 of the Exchange Act, or incorporated by reference in any filing
under the Securities Act of 1933, as amended, or the Exchange Act, except as shall be expressly set forth by specific
reference in such filing.

Item 9.01. Financial Statements and Exhibits.
(d) Exhibits.

Exhibit No.  Exhibit

99.1 Press Release dated September 21, 2009 issued by TeleTech Holdings, Inc. announcing the
appointment of Anjan Mukherjee to the Board of Directors.

99.2 Press Release dated September 21, 2009 issued by TeleTech Holdings, Inc. announcing increased
authorization for share repurchases.
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SIGNATURES
Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to
be signed on its behalf by the undersigned hereunto duly authorized.
Date: September 21, 2009

TELETECH HOLDINGS, INC.
(Registrant)

By: /s/ Kenneth D. Tuchman
Name: Kenneth D. Tuchman
Title: Chief Executive Officer
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